3akoH P® ot 7 deBpans 1992 r. N 2300-I
"O 3awuTe npas notpebutenen”

Bbl MoXeTe npuHATL ydacTve B OOCyXOeHMM HacToswero 3akoHa Ha www.garant.ru
(coBMeCTHbIN NpoekT ¢ MuHiocTom P®)

O paccmMoTpeHun cyaamu rpaxgaHckux Aen no crnopam O 3aluTte npas notpebutenen cm.
noctaHosneHue MNnexnyma BepxosHoro Cyaa P® ot 28 uioHsa 2012 r. N 17

Mo oThenbHbIM BOMpocaM MNPUMEHEHUA HacTosiwero 3akoHa CM. pasbsCHEHUd,
yTBepxaeHHble npukasom FAK P® ot 20 maa 1998 r. N 160, pasbsacHeHus KAl P® ot
mMapTa 1996 r.

CM. KOMMeHTapun K HacTosieMy 3akoHy

CM. SHumknonegum n gpyrme KOMMeEHTapumn K npeambyrne HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@eldeparibHbIM 3akoHOM om 25 okmsibpsi 2007 2. N 234-®3 8 rnpeambyrny 6HeCeHbl
U3MEeHeHUsl, ecmyrnatrouwue 8 cusy [0 ucmeyYeHuUU copoka rnamu OHeu rocrie OHs
ogbuyuarnsHo20 ornybnukosaHusi HazgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm npeambyribl 8 npedbidywiel pedakyuu

HacTtosawmin 3akoH perynmpyeT OTHOLLEHUS!, BO3HMKaoLWmMe Mexay notpebutensamu u
N3roTOBUTENSMU, WUCMONHUTENSAMU, UMMopTepamMu, nNpodaBLaMv Npu MpoAaxe ToBapoOB
(BbIMONHEHWM paboT, oOKasaHuW ycnyr), YycTaHaeBnvMeBaeT npaBa noTpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kayectsa M 6e3onacHbIX AN XU3HWU,
300pOBbS, UMyLLEeCTBa NOTpebuTenen n OKpyxarLllen cpefdbl, nonydeHve MHoOpmauum o
ToBapax (paboTtax, ycnyrax) M 00 wuX WunIrotoBuTENsX (MCNOMNHUTENSX, npoaaBuax),
npocBelleHne, rocy4apCTBEHHYD M OOLIECTBEHHYHO 3aliMTy MX MWHTEepecoB, a Takke
onpegenseTr MexaHu3M peanusaunmn 3Tux npas.

OCHOBHbI€ NOHATUSA, UCMOSb3yeMble B HACTOSLLEM 3aKoHe:

noTpeouTenb - rpaxgaHuH, MMEKLWMn HamepeHne 3akasatb MM npmobpectn nmudo
3aKkasblBaloWun, npuobpeTaloWwnin - UM - UCNonb3yLwmin  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO AN JNNYHBbIX, CEMEWHbIX, OOMALIHUX W WHbIX HYXA, HE CBSA3aHHbIX C
ocyLecTBneHveM npeanpvHuMaTenbCKon OeATeNbHOCTY;

M3roToBUTESb - OpraHM3aLms He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI,
a TaKkKe VHOMBMAOyanbHbIA NpegnpvHMMaTenb, NPoM3BOASLWME TOBapbl ANA peanusaumu
notpeburtensw;

MCNOJSTHUTENb - OpraHn3aLms He3aBMCMMO OT ee OpraHM3aunoOHHO-MPaBOBON (POPMBbI,
a Takke MHAMBMAyanbHbIA NpeanpuvHMMaTenb, BbINOSHAWWME paboTbl UM OKasblBaloLLme
ycnyru notpebutensm no BO3Me3gHOMY AOroBOPY;

npoaasel, - OpraHn3aums He3aBUCUMO OT ee OpraHm3aLMOHHO-NPaBoOBOM (YOPMbI, a
Takke WHOMBMAYaNbHbI MNpeanpuHMMaTenb, peanuaylollmMe ToBapbl noTpebutensm no
AOroBOpPY Kynnu-npoaaxu,;

ab3au cegbMon yTpaTus cuny;

MHdopmaums 06 naMeHeHusix:

CmMm. mekcm ab3auya ceObM0O20
HeAoCTaToOK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru)
unu obsizatenbHbIM TpeboBaHNAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM UM
nopsigke, unu ycnosuamM gorosopa (Mpy uUX OTCYTCTBMM UMW HEMOMHOTE YCroBUKA OBbIYHO
npeabsiBnseMbiM TpeboBaHUAM), UK LensaMm, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro
poga OOblMHO MCMNOMb3YeTCHd, WNM uUensMm, O KOTOpbIX npodasey, (UCMONHUTENb) Obin
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nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknyeHnun gorosopa, unu obpasuy un (Mnm)
onucaHuio Npu Npoaaxe Toapa no odbpasuy u (Um) No onUcaHuio;

CywecTBeHHbIM HeAocTaToK ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
HeJOCTaTOK WM HedoCTaToOK, KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 HecopasmMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHW, UMW BbISIBMSETCA HEOOQHOKPATHO, UMM NPOSABNSETCS BHOBb
nocrie ero ycrpaHeHus, unv apyrme nogobHole HeaocTaTku;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyrm)
ANA KU3HW, 300POBbS, UMYyLLECTBa MOTpedbuTens u okpyxatowen cpedbl Mpu OOblYHbIX
YCINOBUAX €ro WCMONb30BaHUSA, XPaHEHWsl, TPaAHCMOPTUPOBKM W yTuUnNu3auumu, a Takke
©e3onacHoOCTb nNpoLecca BbINOMHEHNSA paboTbl (OKasaHus yCryri);

ynonHomMo4eHHas n3rotoBuTenem (npoaaBLoMm) opraHusaums unu
YNOSIHOMOYEHHbIN U3roToBUTenem (NpoaaBLoOM) MHAMBMAYaNbHbIN NpeanpuHUMaTenb
(nanee - ynomHomo4eHHas opraHusauuMs WU YNONMHOMOYEHHbIN WHAUBUAYaANbHbLIN
npeanpuHUMaTernb) - opraHM3aums, OCyLecTBNALWAas onpeaeneHHyo AeaTeNbHOCTb, UMn
opraHusaumsi, cosgaHHasi Ha Tepputopumn Poccuickon ®Pegepaummn  U3roTOBUTENEM
(npogaBuoM), B TOM 4MCIE€ MHOCTPaHHbLIM WU3rOTOBUTENEM (MHOCTPaHHbLIM MPOAABLIOM),
BbINOSHAKOWME oOnpeaeneHHble (YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(NnpogaBuUOM) M YNOMIHOMOYEHHbIE WM Ha MpUHATUME W yaoBneTBopeHne TpeboBaHUN
notpebutenen B OTHOLWIEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo vMHAMBUAYaANbHbIN
npeanpuHMMmaTtenb, 3aperncTtpupoBaHHbIn  Ha Tepputopun  Poccuinckon depepauumn,
BbIMOSTHAKOWNA onpeaeneHHble  YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(NnpogaBuoM), B TOM 4YMCne C MHOCTPaHHbIM U3rOTOBUTENEM (MHOCTPaHHbLIM NPOAaBLOM), U
YNONMHOMOYEHHbBIA UM Ha MNpUHATHME W yaoBneTBopeHne TpeboBaHui noTpebutenen B
OTHOLLEHMM TOBapa HeHaanexallero kKayecTsa;

uMnopTep - opraHM3aumsi He3aBMCUMO OT OpraHM3auMOHHO-NPaBOBOM (YOPMbI UMK
MHOUBMAOYanNbHbIA  NpeanpuHUMaTenb, OCYLLeCTBsOWME MMMNOPT ToBapa And  ero
nocnegymuLien peanusauun Ha Tepputopumn Poccunckon depepaumn.

MnaBa |. O6wWwme nonoxeHus

Cratba 1. [lpaBoBoe perynvpoBaHve OTHOWeEHUM B ob6ractu 3awuTbl npas
notpeburenen
TAPAHT:

CM. KoMmeHTapum K ctaTbe 1 HacTosilero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
1. OTHOowWweHNA B obnacTti 3awuTbl NpaB noTpebutenen perynupytotcsa [paxxgaHckum
kogekcom Poccunckon degepaumm, HacToAwmMM  3akOHOM, ApyrMmu  defepanbHbIMU
3aKoHaMn (ganee - 3aKkOHbl) U MPUHUMAEMbIMWU B COOTBETCTBUM C  HUMU  UHBIMA
HOpPMaTMBHbIMUK NpaBoBbIMM akTaMn Poccurckon degepauumm.

MHdopmaums 06 naMeHeHusix:

@eldeparibHbIM 3akoHOM om 23 utonsi 2008 2. N 160-@3 8 rnyHKm 2 eHeceHbl U3MEeHEeHUS,
ecmynatowjue 8 cusny ¢ 1 aHeaps 2009 a.

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
2. lpaButenbctBo Poccunckon Pepepauumn He BnpaBe nopyvatb denepansbHbiM
opraHam MWCMOSIHUTENbHOMW BNacTM NPUHUMAThL akTbl, coAepkalime HOpMbl O 3awuTe npas
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notpebutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaeBe usgaBatb Ans notpebutens u
npogasua  (M3roToBUTENHA,  UCMOMHUTENS,  YNOSIHOMOYEHHOW  opraHuMsaumm  unu
YNOMHOMOYEHHOIMO  MHAMBUAYaANbHOrO  npeanpuHuMaTens, nmnopTepa)  npasuna,
obGa3aTenbHble MNpU  3aKMKYEHUUM W UCNOSMIHEHUM nNyGNUYHLIX OOroOBOPOB  (4OroBOPOB
PO3HUYHON KynnnM-NpoLaxun, 3HEProcHabXeHusl, OOroBOPOB O BbIMNOMIHEHMM paboT u 06
oKasaHuu ycryr).

Ab63zaL Tpetun ytpatun cuny ¢ 1 aerycta 2011 r.

MHdopmaums 06 naMeHeHusix:

Cm. mekcm ab3aua mpembe2o

CraTtbsa 2. MexxagyHapoaHble goroBopbl Poccuiickon ®eagepauunm
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacTosLLero 3akoHa
Ecnn mexayHapogHbiM gorosBopom Poccuiickon ®defepaumm yCTaHOBMEHbI WHbIE
npasuna o 3awute npae notpebutenen, 4Yem Te, KOTOpblE MNPEaYCMOTPEHbI HACTOALMUM
3aKOHOM, NMPUMEHSIOTCS NpaBuna MexagyHapoaHoro 4orosopa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbivM 3akoHom om 2 utons 2013 2. N 185-03 e cmambio 3 8HECEHbI U3MEHEHUS,
ecmynarouwjue 8 cusy ¢ 1 ceHmsbps 2013 a.

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 3. [lpaBo noTpebutenenm Ha npoceeweHne B ob6racTn 3awuTbl npas
notpedurenen
FTAPAHT:

CM. KOMMeHTapum K cTaTbe 3 HacTosLero 3akoHa
MpaBo noTpebuTenenn Ha npoceelieHne B obractu 3awuTbl npaB notpebutenen
obecneumBaeTcs NOCPEACTBOM BKITHOYEHUS COOTBETCTBYIOLLMX TpeboBaHun B hegeparbHbie
rocygapcTBeHHble obpasoBaTenbHble cTaHaapThl U o6pasoBaTesibHble NPOrpamMMbl, a Takke
NMOCPEACTBOM OpraHuM3auum cuctembl MHdopmaumm notpedbutenen ob ux npaBax M O
HeobXxo4MMbIX AENCTBUAX MO 3aLLMTe 3TUX NpaB.

CraTtba 4. KayectBo ToBapa (paboTbl, ycnyru)
FTAPAHT:

CM. kKOMMeHTapumn K cTaTbe 4 HacTosiLero 3akoHa
1. lNpopaeey (ncnonHutens) obsisaH nepepgatb noTpebuTtento ToBap (BbINOMAHUTb
paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

MHdopmaums 06 naMeHeHusix:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 rnyHKm 2 8HeCeHbl
U3MEHEHUs, ecmyrnarnuwue 8 cusry o ucmedyeHuu copoka namu OHeld nocre OHS
oghuyuarnbHozo ornybriukoeaHusi Ha3gaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. lpn oTcyTCTBMM B [OroBOpE YCMOBUM O KadecTBe ToBapa (paboTbl, ycnyru)
npogasel (McnonHutenb) obdA3aH nepegatb NoTpebuTento ToBap (BbIMONHUTL paboTy,
oKkasaTb YCryry), COOTBETCTBYOLWMIA OObIMHO NpeabsaBnseMbiM TPeOOBaHUAM U NPUrOLHbIN
ANns uenen, ons KOTopblx ToBap (paboTta, ycnyra) Takoro poga 06bl4HO UCMONb3YyeTCs.
3. Ecnu npopasen (McnonHWTENb) NpWU 3akniYeHun [orosBopa 6Obin nocTaBreH
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notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHuss ToBapa (BbIMNOSHEHMUS
paboTbl, OKa3aHus ycnyrun), npoaasel, (McnonHMTenb) 06s3aH nepenatb NOTpebuTento ToBap
(BbINONHUTE paboTy, OKasaTb YyCrnyry), NPUrogHbIA AN UCMNONb30BaHWS B COOTBETCTBUM C
3TUMU LIeNsaMM.
4. Mpun npogaxe ToBapa no obpasuy u (unu) onncaHno npogasel, obs3aH nepenatb
noTpeduTento ToBap, KOTOPLIN COOTBETCTBYET 00pasLy 1 (Unn) onucaHuo.
FTAPAHT:

O6 oTBETCTBEHHOCTM 3a NpoAaxy TOBapoB, HE COOTBETCTBYHOLUMX obpasuam Mo KavyecTsy,
KOMMIMEKTHOCTU Unu ynakoske cM. M. 1 c1. 14.4 KoAl'l P® ot 30 gekabps 2001 r. N 195-93

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-D3 8 nyHKm 5 8HeceHb! USMEeHEeHUs!

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
5. Ecnn 3akoHamy uMnM B YCTAQHOBMEHHOM WMW NOpsiAke NpeayCMOTpPeHb!
obaszaTtenbHble TpeboBaHuA K ToBapy (paboTte, ycnyre), npoaasel, (McnonHUTenb) obssaH
nepegatb notpebutento ToBap (BbIMONHUTL paboTy, okaszaTb YCnyry), COOTBETCTBYHOLLUN
3TNM TpeboBaHUSM.

CraTtba 5. [lpaBa 1 06s13aHHOCTN N3roToBUTENS (MCNONHUTENS, NpoAasua) B obnactu
YCTAHOBIEHNA CpOKa Crnyx0bl, Cpoka rogHocTn ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

TAPAHT:

CM. KOMMeHTapumn K cTaTbe 5 HacTosiLero 3akoHa

MHdopmaumsa 06 nameHeHusax:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MEHEeHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
1. Ha ToBap (paboTty), npeaHasHa4yeHHbIM AONS ANUTENbHOMO MCMNOJSb30BaHUS,
n3rotoBuTenb (MCNOMHUTENDL) BNpaBe yCTaHaBNMBaTb CPOK CIyXObl - Nepuod, B TeyeHue
KOTOPOro  usrotoButens  (McnonHutenb) obasyetca  obecneynBaTb  noTpebutento
BO3MOXHOCTb UCNOSIb30BaHMsA ToBapa (paboTbl) N0 HAa3HAYEHMIO N HECTU OTBETCTBEHHOCTL 3a
CyLleCTBEeHHble HeOOCTaTKM Ha OCHOBaHuUU nyHkta 6 crateM 19 u nyHkra 6 cratem 29
HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®P3 8 nyHKm 2 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
2. WNsrotoBuTenb (McnonHuTens) obs3aH ycTaHaBnuBaTb CPOK cnyxbbl TOBapa
(paboTbl) ONUTENBLHOIO MONb30BaHWA, B TOM YMCIE KOMMMEKTYLWNX u3genun (oetanen,
y3NnoB, arperaTtoB), KOTOpble MO MUCTEYEHUN OnpeaerieHHoro nepuoga MoryT npeacTaBnaTb
ONAaCHOCTb ANSA >XM3HW, 340pOBbSA NOTPEOUTENHA, NPUYMHATL Bped €ro UMyLecTBY WNu
oKpYyXatoLlen cpege.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 8HeCceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYUMCNATLCA eaNHULAMM BPEMEHUN, a TaKKe
WHBIMW eanHUL MK n3MepeHus (KnnomeTtpamu, MeTpaMm 1 NpoYMMM egmHMLaMmn N3MepeHus
ncxoas n3 PyHKLMOHANbHOrO HasHayeHnsa ToBapa (pesynbtarta paboThl)).

MHdopmaumsa 06 nameHeHusx:
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@edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 rnnyHKm 4 8HeceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
4. Ha npogykTbl NuUTaHus, napdiOMepHO-KOCMEeTUYEeCcKNne ToBapbl, MeOUKaMEHTbI,
TOBapbl ObITOBON XMMUN U UHblE NOAOOHbIE TOBapbl (paboTbl) M3roToBUTEND (MCMOMHUTESD)
00s13aH ycTaHaBnuBaTb CPOK FOQHOCTWU - NEpuo, No UCTEYEHUM KOToporo ToBap (paboTta)
CYMTaeTCa HENPUroAHbBIM A4S UCNOSIb30BaHMS NO HA3HAYEHUIO.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 5 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. lMpogaxa ToBapa (BbIMNOMHEHWE paboTbl) MO MCTEYEHUN YCTAHOBMEHHOMO CpOKa
rogHOCTK, a Takke ToBapa (BbliNONIHEHNE paboTbl), HA KOTOPbIM OOMKEH ObiTb YCTaHOBMEH
CPOK FOAHOCTU, HO OH HEe YCTaHOBIEH, 3anpeLyaeTcs.

MHdopmaumsa 06 nameHeHusax:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 6 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

6. WasrotoButenb (McrnonHUTEnb) BNpaBe YycTaHaBnNuBaTb Ha ToBap (paboty)
rapaHTUMMUHbLIA CPOK - NEepuod, B TEeYeHMe KOTOporo B criydae oOOHapyXeHus B ToBape
(paboTe) HepocTaTka  U3rOTOBUTESb  (MCNOMHUTENL), MNpoAaBel,  YNOHOMOYEHHas
opraHMsaumsa Wnn YnonIHOMOYEHHbIM MHAMBUAYANbHLIN - NpeanpuHUMaTenb, UMNopTep
00s13aHbl yaoBneTBopuTb TpeboBaHna noTpebutens, yctaHoOBMEeHHble ctatbsaMuy 18 un 29
HacTosLero 3akoHa.

N3rotoButens BnpaBe MPUHATE 00683aTenbCTBO B OTHOLLIEHUW HEAOCTaTKOB TOBapa,
OBGHapyXeHHbIX MO UCTEYEHUU YCTAHOBMIEHHOrO MM rapaHTUMHOIO cpoka (OOMONHUTENbHOE
06a3aTensLCTBO).

CopepxxaHue OONONHUTENBHOIO 06a3aTeNbLCTBA M3rOTOBUTENSA, CPOK AEUCTBUS TaKoro
obsi3aTenbcTBa M NOPSLOK OCYLLECTBIEHUs noTpebutenem npas no TakoMy oba3aTenbCcTBy
onpenensTCcs N3roToBUTENEM.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®D3 8 nyHKm 7 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

7. lNpopaBel BnpaBe YCTAHOBUTb Ha TOBap rapaHTUWHbLIA CPOK, €CNN OH He
YCTaHOBIEH N3FOTOBUTENEM.

MpooaBew BnpaBe MNPUHATL 0053aTeNbCTBO B OTHOLUIEHMM HEAOCTAaTKOB TOBapa,
OOHapy>XEeHHbIX MO WCTEYEHUN TaAPAHTUMHOINO CpOKa, YCTAHOBMEHHOINO W3roTOBUTENEM
(aononHuTensHoe 065a3aTenbLCTBO).

CopepaHue [OMOMNHUTENbLHOrO o0bsi3aTtenbCcTBa NpodaBLa, CPOK OEWCTBUSA TaKOro
o6s3aTenbCcTBa U NOPSOOK OCYLLECTBNEHUS nNoTpebutenem npae no TakoMy 06s13aTenbCcTBY
onpeaensioTcsa AOroBOpoOM Mexay notTpedurtenem n NnpogaBLOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-03 cmambs 5 QoroniHeHa ryHKmMom
8
8. WsrotoButenb (npogasel) HeceT OTBETCTBEHHOCTb 3a HegocTaTku ToBapa,
oOHapyXeHHble B Te4yeHue Ccpoka [AencTBus AononHuTenbHoro obsasaTtenbcTtBa, B
cooTBeTCcTBUM C absauem BTOpbIM nNyHKTa 6 ctatbm 18 HacToswero 3akoHa, a nocne
OKOHYaHWUSA CpoKa OENCTBUSA SOMOSNHUTENBbHOro o6a3aTenbcTBa - B COOTBETCTBUM C MYHKTOM 5
ctatbn 19 HacTodwero 3akoHa.
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Cratba 6. O6s3aHHOCTb M3roTOBUTENA 0OECNeYnTb BO3MOXHOCTb PEMOHTA MU
TEeXHUYEeCcKoro obcnyxmBaHnsa Tosapa
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapum K ctaTbe 6 HacTosLlero 3akoHa

M3rotoButens 0bs3aH obecnedntb BO3MOXHOCTb MCMOMb30BaHMSA TOBapa B TeYeHue
ero cpoka cnyxobl. [1na aTton uenu mnsrotoButens obecneynmBaeT PEMOHT U TeXHWYeckoe
oGcnyxmBaHWe ToBapa, a Takke BblMyCK U MOCTaBKy B TOProBble U PEMOHTHbIE OpraHM3aumm B
HeobXooMMbIX ANA PEMOHTa W TEeXHUYEeCKoro obcnyxumBaHMA obbemMe U accopTUMeHTe
3anacHbIX 4YacTe B Te4vyeHMe Ccpoka [MpOM3BOACTBaA ToBapa M [MOCMe CHATUA ero C
NPOu3BOACTBa B TEYEHMNE cpoka CrnyObl ToBapa, a Npu OTCYTCTBMM Takoro Cpoka - B TedeHue
AEeCATUN NeT COo AHSA nepefadn ToBapa notpebutento.

Crtatba 7. NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycryrn)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapUn K CTaTbe 7 HacTosLwero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabpsi 1999 e. N 212-®3 e nyHKm 1 8HeCceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

1. MNMoTpebuTtens MmeeT NpaBo Ha To, YTObObI ToBap (paboTa, ycnyra) nNpu OBbIYHBIX
YCIOBUAX €ro UCNoJSIb30BaHUs, XpPaHEHWUs, TPAHCNOPTUPOBKU U yTunusaumm 6ein 6esonaceH
ANSA KU3HW, 300pOBbs NOTPebuTens, oKpyXawLllen cpefbl, a Takke He MNPUYMHAN Bpea
nmywiectsy notpebutens. TpeboBaHus, koTopble LOMMKHbI obecneunBaTb ©e30MacHOCTb
ToBapa (paboThbl, ycnyrn) a4ns XXU3Hu n 3gopoBbs NOTPEOBUTENS, OKpYXXatoLLEeN cpeabl, a Takke
npegoTBpaLleHne NpUYMHEHUS Bpeda MMYLLECTBY noTpebutens, anaTca obasaTtensHbIMM
N yCTaHaBMMBalOTCA 3aKOHOM MW B YCTAHOBIEHHOM MM MOPSIAKE.

2. WasrotoButenb (uMcnonHutenb) obs3aH obecneumBatb 6e3onacHOCTb ToBapa
(paboTbl) B Te4EeHME YCTaHOBMAEHHOIO CpoKa CNyXbbl UM cpoka rogHoOCTN ToBapa (paboThl).

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 cTaTbym 5 HacToswero 3akoHa M3roTOBUTESb
(ncnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 00s3aH obecneynTb
B©es3onacHocTb ToBapa (paboThl) B Te4eHue OecsTu NeT Co OHA nepefadun Tosapa (paboThl)
notpedurento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 UMM MMYLLECTBY MOTpebuTenss Bcneacteune
HeobecneyveHnsa 6esonacHoCcTK ToBapa (paboThl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUN CO
ctatben 14 HacTosdwero 3akoHa.

3. Ecnu ana 6e3onacHoro ncnonb3oBaHus ToBapa (paboTbl, yCcnyru), ero XpaHeHus,
TPaAHCMOPTUPOBKM U yTUnNusauum Heobxoaumo cobnogatb cneunanbHble npasuna (ganee -
npasuna), N3rotoBuTENb (MCNONHUTENL) 06583aH ykasaTb 3TN NpaBuiia B CONPOBOAUTENBHOM
AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW NN UHbIM cnocobom, a
npoaaseL (ucnonHuTenb) 06s13aH 4OBECTM 3TW NpaBuna 40 cBeaeHus noTpebutens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 riyHKkm 4 eHeceHbl USMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM WM B YCTAHOBIEHHOM MM Nopsiake

yCTaHOBIeHbl obs3aTenbHble TpeboBaHus, obecnevmBatome nx 6e3onacHOCTb ANSA XU3HW,
300pOBbsl MOTPEDOMTENS, OKPYXKalLlen cpeabl U NpeaoTBpalleHne MNpUYMHEHNS Bpeda
nMyLLecTBy notpebutensi, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
nognexuTt obsizatenbHOMY MNOATBEPXKAEHUIO B MOpPsAKe, NPegyCMOTPEHHOM 3aKOHOM U
WHbLIMW NMPaBOBbIMW aKTaMMu.

TAPAHT:
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CornacHo ®epepanbHoMy 3akoHy oT 27 pgekabps 2002 r. N 184-03 obbektom
obsasaTenbHON cepTudmKkaumm MoxeT OblTb TONbKO NPOAYKLUMS, BbiNyckaeMasi B obpalleHue
Ha TeppuTopun Poccunckon ®epepauun. Cm. MIHdopmaumnoHHoe nucbmo [f'occtaHgapta PO
ot 11 uona 2003 r. N BK-110-28/2522
He ponyckaeTtcsi npogaxa ToBapa (BbliNofiHEHME paboThbl, OKa3aHWe yCrnyru), B TOM
yucrie UMMNOpPTHOro ToBapa (paboTbl, ycnyru), ©6e3 wuHdopmauun o6 obszaTenbHOM
noaTBEPXXOEHUN ero COOTBETCTBUSA TPebOBaHMAM, YKasdaHHbIM B NMyHKTE 1 HACTOSALWEN CTaTbu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 18 utons 2011 . N 242-®3 6 rnyHkm 5 @HeceHbl U3MEeHEHUS,
ecmynarouwjue 8 cusy ¢ 1 asaycma 2011 a.

CmM. mekcm nyHkma e rpedbidywed pedakuuu
5. Ecnu ycTtaHoBnNeHo, 4To npu cobniogeHnn notpebuTenemMm yCTaHOBIEHHbIX MpaBus

NCMNOMNb30BaHUSA, XpPaHEHUs UNu TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MpUYMHAET WK
MOXET NPUYMHUTL Bpen XM3HU, 300POBbI0 M UMYLLLECTBY NOTPEebUTEns, OKpyXKatwLlen cpeae,
narotoeutens (MCNOMHUTENb, NpoAaBel) 00a3aH He3aMeanuTernbHO MPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanusaunto) A0 YCTpPaHEHWUs NpuYMH Bpeda, a B HeoOXoAUMbIX crnyyasx
NPUHATL MEPbI NO U3BATUIO ero n3 obopoTa 1 OT3bIBY OT NOTpebutens (notpedbutenen).

FTAPAHT:

Cm. [lonoxeHne O NpoBeAEHUM  IKCMNEPTU3bl  HEKAYeCTBEHHbIX UM OMNacHbIX
NpPOAOBOMbCTBEHHOIO Chipbs Y MULLEBbLIX NPOAYKTOB, X UCMOMb30BAHUN UM YHUYTOXEHWUMU,
yTBEpPXAEHHOE nocTaHoBreHmem lMNpasutensctea PP ot 29 cenTabpsa 1997 r. N 1263
Ecnu npnynHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3roTOBUTENb (MCNOMHUTENL) 0653aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npomnsBoacTBa. [1pn HEBLINOMHEHUN U3rOTOBUTENEM
(vcnonHutenem) aTOoM 0b6a3aHHOCTH YNONMHOMOY€EHHbIN deneparbHbIv opraH
NCNOSTHUTENbHOW BNacTu MpUHMMaeT Mepbl NO OT3bIBY Takoro toeapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa 1 (Mnun) ot noTpedbutensa nnu notpebutenen B nopsake, yCTaHOBAEHHOM
3akoHogartenbcTtBoM Poccuinckon ®epepaunn.
YObITkM, NPUYMHEHHbIE NOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MeLLEHNO N3roToBuTenemM (MCNonHMTenem) B NosIHOM obbeme.
6. YTpaTtun cuny.

MHdopmaums 06 nameHeHusIx:

CM. mekcm nyHKkma 6

Cratba 8. lMpaBo noTpebutens Ha uHdopmauui o6 usrotosBuTene (MCNosHUTEnNe,
npogasLe) n o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 8 HacTosLlero 3akoHa

1. MoTpebutens BnpaBe noTpeboBaTb NpeaocTaBneHns HeobxoaMMonm 1 JOCTOBEPHON
nHpopmauum 06 wmsrotoButTene (McnonHuTene, npogasue), pexume ero paboTtbl U
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosLwen ctaTbn MHOpMaUna B HarnagHoM U 4OCTYMHOW
dopme A0BOOUTCA OO CBeAEeHUs noTpebutenen npu 3aknioyYeHnn JOroBopoB Kynn-npoaaxm
N OOroBOPOB O BbINOSHEHUU paboT (okaszaHuMK ycnyr) cnocobamu, NPUHATLIMU B OTAEMNbHbIX
cthepax obcnyxmBaHua noTpedbutenen, Ha pPyCcCKOM 43blke, a [AOMNOSIHUTENbHO, Mo
YCMOTPEHUIO U3roTOBUTENSA (MCNOMHUTENS, NpodaBua), Ha rOCyAAaPCTBEHHbIX SA3blKax
cybbekToB Poccurickon ®efepauunmn n poaHblx A3blkax Hapogos Poccunckon degepaunn.

CraTtbsa 9. iHopmaumsa o6 narotosutene (MCnonHUTene, NpogasLe)
FAPAHT:
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CM. SHumknonegmm n gpyrme KOMMeEHTapum K ctatbe 9 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHeHUs

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

1. WasrotoButens (McnonHutens, npogasel) ob6d3aH [oBecTM [0 CBedeHus
notpebutens pmMpmeHHoe HavmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHu3auuu, MecTo ee
HaxoxaeHus (agpec) n pexunm ee pabotol. Npogasel (MCNONHUTEND) pa3MeLLaeT YKasaHHYHo
MHpopMaLMIo Ha BbIBECKE.

N3rotoButens (McnonHWUTenb, nNpodasel) - WHAMBMAYyalbHbIA NpeanpuHuMaTtens -
AOIDKEH npefoctaBuTb NoTpebutento MHpopmauuio O rocyaapCTBEHHOW perncTpauum wu
HanMeHOBaHUN 3aperncTpMpoBaBLLEro ero opraHa.

MHdopmaums 06 nsMeHeHusix:

®edeparnbHbiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nyHkm 2 u3/10XeH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. Ecnn Bug [eATenbHOCTW, OCYLWECTBNSEMbIA U3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM), NOANEXUT NULEH3UPOBAHUIO U (UNIN) UCMOMNHUTENb MMEET rocyaapCTBEHHYHO
akkpeauMTaumio, 0o cBefeHus noTpebutena gomkHa ObiTb goBefeHa MHoOpMauust O Buae
AeATENbHOCTN N3roToBuTENs (MCNONHUTENS, NpoAaBLa), HoMepe NUUEH3UK N (UNn) HoMepe
CBMAETENbCTBA O rOCYy4apCTBEHHON akKkpeauTaumm, cpokax AeNCTBUS yKadaHHbIX NIMLEH3UN 1
(vnn) cBnpeTenbCcTBa, a Takke MHopmauma ob opraHe, BblAaBLIEM YKa3aHHble NULEH3NIO U
(vnn) cBMaeTenbCTBO.

3. MHdopmaums, npegyCcMOTpeHHasa nyHktammn 1 n 2 HacTosiwen ctaTbn, OMMKHA ObITb
AosefeHa OO0 cBedeHus noTpebutenen Takke Npu OCyLLECTBAEHUU TOpProsnu, GbITOBOro u
WHbIX BUOOB OBCNyXmBaHMa noTpebutenenn BO BPEMEHHbIX MOMELLEHUSX, Ha sipMapkax, C
NOTKOB M B APYrUX CryyYasiX, ecnv TOproensi, ObITOBOE M WHble BWAObl OOCNYyXMBaHUSA
notpebutenen OCyLWECTBNATCA BHE MOCTOSAHHOIO MecCcTa HaxoXAeHwsa npopasua
(vcnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CM. SHumknoneguu n gpyrme KoMmmeHTapum kK ctatbe 10 HacTosdulero 3akoHa
1. WsrotoBuTenb (McnonHuTenb, npogasel) 0b6si3aH CBOEBPEMEHHO MPeAoCTaBnsaATb
noTpeduTento HeobxoauMy0 U OOCTOBEPHYK MHpopMaumio o ToBapax (paboTax, ycnyrax),
obecneynBaroLLyto BO3MOXHOCTb UX MpaBuibHOro Bbibopa. Mo oTaenbHbIM BMAaM TOBapoB
(paboT, ycnyr) nepevyeHb U crnocobbl goBefeHus uMHGoOpMmauuMmM g0  notpebutens
ycTaHasnvBatoTca NpaButensctBoM Poccuiickon ®eaepaunn.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 21 Oekabps 2013 2. N 363-@3 8 nyHkm 2 8HeceHbl U3SMEHEHUS,
ecmynatowjue 8 cuny ¢ 1 uronsa 2014 e.

CmM. mekcm nyHkma & rpedbidywed pedakuyuu

2. Hdbopmaumsa o ToBapax (paboTax, ycnyrax) B ob6s3aTenbHOM MOpsiAke OOSHKHa
coagepxarb:

HanmeHoBaHue TEXHUYECKOro pernameHTa nnu NHOEe yCTaHOBMEHHOE
3akoHogatensctBom  Poccuickon  ®depepaumm 0 TEXHUYECKOM  PEryrMpoBaHuM U
ceugetenbcTBytlowlee 06  obs3zaTenbHOM  MOATBEPXAEHWM  COOTBETCTBUA  ToBapa
ob03HayeHue;

cBegeHuss 06 OCHOBHbIX MOTPEOUTENBLCKMX CBOMCTBAx ToBapoB (pabot, ycnyr), B
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OTHOLLUEHMM MNPOAYKTOB MNUTAHUA CBeAEHWss O cocTaBe (B TOM 4uCne HanmeHoBaHue
MCNOSb30BaHHbLIX B MpoLecce W3roTOBMEHUS MPOAYKTOB MNUTaAHUA MNULLEBLIX [J00aBOK,
Buonormyeckn akTMBHbIX [000aBOK, WHGOPMaUMA O HanmMuum B NPOAYKTax nNUTaHUS
KOMMOHEHTOB, MOSTYYEHHbIX C MPUMEHEHNEM  FEHHO-UHXEHEPHO-MOANMDULNPOBAHHBLIX
OpraHn3moB, B Cryvyae, ecnv CoAep)kaHue yKasaHHbIX OPraHM3mMoB B TakOM KOMMOHEHTE
coctaBnsieT 6onee AOeBATM [OEeCATbIX NPoOLEHTa), MNULEBOM LIEHHOCTW, HasHavyeHun, o6
YCNOBUAX MPUMEHEHNSA U XPaHEHMSA NPOAYKTOB NMUTaHUA, O cnocobax M3roToBNEHUS roTOBbIX
ontog, Bece (obbeme), oaTe U MeCcTe M3roTOBMEHUSA U YNakoBKM (pacdacoBku) NpoayKTOB
NUTaHWs, a Takke CBeAeHUs O NPOTUBOMOKA3aHUAX ANA MX MPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WHdOpPMaUUs O KOTOPbIX AOSDKHA
cogepXkaTtb MpPOTMBOMOKAa3aHMs Ans MX MNPUMEHEHMS Npu  OTAenbHbIX 3aboneBaHusX,
yTBepxaaetcsa lNpasutensctsom Poccunckon denepaunm;

LieHy B pybnsx u ycnosus npuobpeTteHusa ToBapos (paboT, ycnyr), B TOM 4Yucne npwm
onnate ToBapoB (paboT, ycnyr) 4epe3 onpeneneHHoe BpPeMsi Mnocrne Wux nepegayvn
(BbINOMNHEHMsI, OKasaHusl) NOTpPebuTento, MNOMHYK CyMMy, MOASMexXallyl BbinnaTe
notpedurtenem, n rpacdumk noraieHmsi 3TON CyMMbl;

FTAPAHT:

Cm. ®epepanbHbi 3akoH oT 21 gekabpsa 2013 r. N 353-93 "O notpebutensckom kpeaute
(3anme)", Bctynatowmin B cuny ¢ 1 nons 2014 r.

Cwm. MNamaTtky 3aemuimka no noTpedbuTenbCKkoMy KpeauTy, U3noxeHHyto B nuceme LIBP oT 5
masa 2008 r. N 52-T

rapaHTUMHBIN CPOK, €CNN OH YCTaHOBIEH;

npasuna n ycnosus apdekTneHoro n 6esonacHoro Mcnonb3oBaHna ToBapos (pabor,
ycnyr);

nHdopMmauuo 06 sHepreTndeckon ahgeKTMBHOCTN TOBApPOB, B OTHOLLUEHUUN KOTOPbIX
TpeboBaHME O HanMuuu Takoh MHGOPMauMM OnpegeneHo B  COOTBETCTBMM  C
3akoHogatenscteBom 06  3SHeprocbepexeHMM M O MOBbLIWEHUM  SHEPreTUYEecKomn
3 PEeKTUBHOCTH;

CPOK CNnyX0bbl NnNn cpok rogHoOCTN ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUN C
HacTosIlWMM 3aKkoHOM, a Takke CBeAeHUs O HeobXoAuMbIX AEWCTBMSX noTpebuTtensa no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUSAX MNPU HEBBLINOMHEHUN TaKuX
AencTteun, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB MNpeacTaBnsatoT
ONAaCHOCTb ANdA  >KWU3HW, 340pPOBbA W uMMyllecTBa noTpebutenda wunuM CTaHOBATCS
HEeNpPUroaHbIMM AN UCNONb30BaHUSA MO HA3HAYEHWIO;

agpec (MecTto HaxoxaeHus), ¢upmMeHHOe HaumMeHoBaHWe (HanMeHOBaHMWE)
narotoBuTenss  (UCnonHuTens,  npogasua),  YNOMHOMOYEHHOW  OpraHu3auum  Unu
YNOMHOMOYEHHOIo UHAMBUAYaNbHOIo NpeanpuHUMaTens, umnopTepa;

MHopMmauunio o6 oba3aTenbHOM NOATBEPXKOAEHUN COOTBETCTBMS TOBapoB (pabor,
YCNyr), yka3aHHbIX B rMyHKTe 4 cTaTby 7 HacTodAwero 3akoHa;

NMHpopMauuio 0 NpaBuax Npoaaxun ToBapoB (BbINONMHEHNA paboT, okasaHus ycnyr);

yKasaHMe Ha KOHKpeTHoe nuuo, Kotopoe OyaeT BbINONHATH paboTy (okasbiBaTb
ycnyry), u nHcopmMmaumito 0 HeM, ecnm 3TO UMEeEeT 3Ha4YeHue, UCXOOs M3 xapakTepa paboThbl
(yenyrm);

yKkasaHuMe Ha ucnonb3oBaHMe (OHOrpamMM Mpu okKasaHuuM pasBrekaTenbHbIX YCryr
NCNOSTHUTENAMM My3blKarbHbIX NPON3BEAEHWN.

Ecnn npuobpetaembin notpedbutenem TtoBap 6bin B ynoTpebrieHun wunmM B HEM
yCTpaHanca HegocTaTok (HegocTtaTtku), notpebutento pgomkHa 6bITb NpeaocTaBneHa
NMHpopmauus 06 aTom.

FTAPAHT:
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O pononHuTenbHbIX TpeboBaHUsX, NPeabaBNsSeMbIX K 3TUKETKaM, AprbikaM nnbo nucTkam-
BKnagblllamM ynakoBaHHbIX MULLEBbLIX MPOAYKTOB, cM. defeparnbHblid 3aKOH OT 2 sAHBaps
2000 r. N 29-93

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 ripeobidywel pedakyuu

3. VIHdopmauma, npegycMOTpeHHas NMyHKTOM 2 HacTosiwen cTaTbu, OOBOOUTCA OO
cBefeHusa noTpebuTenen B TEXHMYECKON AOKYMEHTALUMUN, NpunaraeMon K Toeapam (paboTam,
ycrnyram), Ha 9TUKETKaxX, MapKMPOBKOM WM MHbIM CMOCOOOM, MPUHATLIM ONsi OTAENbHbIX
B1naoB ToBapoB (pabot, ycnyr). WHdopmaums 06 obasatenbsHOM NOATBEPXKOEHUU
COOTBETCTBUSA TOBApPOB MNpeACcTaBnsieTca B nopsake M cnocobamu, KOTopble YCTaHOBIEHbI
3akoHogatenscTeom Poccurickon defepaumm 0 TEXHNYECKOM perynmpoBaHum, 1 BKIKOYaET B
cebsa cBefeHMs O HOMepe LOKYMEHTa, NOATBEPXKOAOLLEro Takoe COOTBETCTBUE, O CPOKE ero
aencTeus n 06 opraHnM3aunn, ero BblaaBLUEN.

AG3aL BTOpOW yTpaTus cuny.

MHdopmaumsa 06 nameHeHusx:

CmM. mekcm ab3auya emopozo

Cratba 11. Pexum paboTtbl npogasua (MCNOMHNTENS)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 11 HacTosduwlero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYyHUUMNANbHbLIX OpraHu3auun TOProeBnu,
ObITOBOrO M MHbIX BMAOB O6GCNyXmMBaHWsA NOTpebuTenen ycTtaHaBIMBAETCA MO PELUEHUIO
COOTBETCTBEHHO OPraHOB WCMOMHUTENBbHOM BRactu cybbektoB Poccuiickon depepauumn um
OpraHoB MECTHOI0 camMoynpaBfeHus.

2. Pexum paboTbl oOpraHmsauun, OCYLLEeCTBNSAWUX OeATenbHOCTb B cdepax
TOProBoro, 6GLITOBOrO N MHbIX BUAOB OOCNYXMBaAHUS NOTPEOUTENEN U HE yKa3aHHbIX B MyHKTE
1 HacTosiLen cTaTbn, a Takke NHOUBUAYANbHLIX NpeanpuHUMaTenen yctaHaBnuMBaeTcss MK
CaMOCTOSAITENBHO.

3. Pexxum paboTbl npogasua (MCnonHuTens) 4oBOAUTCA OO CBeAeHus noTpebuTtenein u
AOJKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 8 HaumMeHo8aHUe B8HECEHbI
U3MEeHeHuUs

CmM. mekcm HaumeHog8aHUs 8 rpeodbidywel pedakyuu
Cratbas 12. OTBETCTBEHHOCTb M3roToBUTENA (UCMOMHUTENs, npojasua) 3a
HeHagnexalyyto nHgopmMaumio o Tosape (pabote, ycnyre)
FTAPAHT:

Cwm. DHuUmknoneann n gpyrme KOMMeHTapum kK ctatbe 12 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-®D3 6 nyHkm 1 8HeceHbl USMEHEHUs

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. Ecnu notpebutento He npeaocTaBneHa BO3MOXHOCTb HE3aMeanUTeNnbHO NOSyYnTb
npu 3aknyeHun p[orosopa WHdopmauuio o ToBape (paboTe, ycnyre), OH BhpaBe
notpeboBatb OT npogdaBua (MCNOMHUTENS) BO3MELLEHNA  YObITKOB, MNPUYUHEHHbIX
HeOOOCHOBaAHHbLIM YKIMOHEHWEM OT 3aKMYeHUs LOroBopa, a €Cnv [OroBop 3aKmuYeH, B
pasyMHbI CPOK OTKa3aTbCHA OT €ro MCNosiHeHns u notpeboBaTb BO3BpaTa yniavyeHHOW 3a
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TOBap CyMMbl U BO3MELLIEHUSI APYINX YObITKOB.

Mpn oOTKase OT WCNOMHEeHUs [JoroBopa noTpebuTtens ob6s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrM, ecnm 3TO BO3MOXHO NO WX XapakTepy) npoaasuy
(ncnonuuTento).

2. [lpopaBey (McnonHUTEnb), He NpPegoCTaBMBLUMIKA  MOKynaTemnt MOSIHOM WU
AOCTOBEPHOM WHopMaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeasyCMOTPEHHYI0 nyHkTamn 1-4 ctatbn 18 nnu nyHktom 1 ctaten 29 HacToswero 3akoHa,
3a HepocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCMEe ero nepegadn notpebutento
BCMeACTBME OTCYTCTBUS Y HErO Takon Hpopmauuu.

3. Mpwn npuyrHeHUn Bpeaa XnU3HW, 30OPOBLI0 U UMYLLIECTBY NoTpebuTens BcneacTeme
HenpeaoCTaBNeHNa emy MOSIHOM M AOCTOBEPHOM MHopmaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHWA Takoro Bpeda B nopsake,
npeaycMoTpeHHoM cTtaTbel 14 Hactosawero 3akoHa, B TOM 4YuCfie MOSIHOMO BO3MELLEHMS
yObITKOB, MPUYMHEHHLIX NMPUPOAHBLIM 0ObEKTaM, HaxoasaLWMMCS B COOCTBEHHOCTM (BrageHun)
notpebutens.

4. Tlpn paccMmoTpeHun TpeboBaHMM noTpedbutens O BO3MeWweHUM YObITKOB,
NPUYNHEHHBIX HEJOCTOBEPHOW UM HEAOCTAaTOYHO NOSIHOM MHGopMaumen o Toape (paboTe,
ycnyre), HeobxoaMmo WuCXoOuMTb W3 NpeanonoxeHuss o6 oTcyTcTBUM Yy noTpebutens
crieumarnbHbIX NO3HaHW O CBOMCTBAX U XxapaKTepucTukax Toeapa (paboThkl, ycnyru).

MHdopmaumsa 06 nameHeHusax:

®edeparibHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogaHUEe BHECEHbI
U3MEHEHUSs

CM. mekcm HaumeHogsaHUs 8 rpeodblidywel pedakyuu
CrtaTtbs 13. OTBETCTBEHHOCTb N3rotToBUTENS (ncnonuutens, npogasua,
YNOMHOMOYEHHOW OpraHM3auMm WM YNONHOMOYEHHOMo WHAWBUAOYANbHOMO
npeanpuHMMmaTens, mnopTepa) 3a HapyLleHue npae notpeburtenen
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 13 HacToswwero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
1. 3a HapyweHue npaB noTpebuTenein u3roToBuUTENb (MCNOMHUTENDb, MNpoAaBeL,
YNOMHOMOYEHHAas opraHM3aumsi Unn ynosTHOMOYEHHbI MHAMBUAYaNbHbLIN NpeanpuHUMaTensb,
nMnopTep) HeceT OTBETCTBEHHOCTb, NPEeLYCMOTPEHHYHO 3aKOHOM UIN JOrOBOPOM.
MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3710XeH 8 Hoe8ol
pedakyuu

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. Ecnn unHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento,
noanexart BO3MELLEHMIO B NOJSTHON CyMME CBEPX HEYCTOMKWN (NEHW), yCTaHOBNEHHOW 3aKOHOM
UM 4OrOBOPOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 rnyHKm 3 8HeCeHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
3. Ynnata HeycTouku (NeHn) 1 Bo3MmelleHne yobITKOB He 0CcBOBOXAalT U3roTOBUTENS
(vcnonHuTensa, npodaBua, YNOSIHOMOYEHHYHD  OpraHuM3auuio  UNn - YNosIHOMOYEHHOro
WHOMBMAYANbHOrO npeanpuHUMaTend, uMmnopTepa) OT UCMOSIHEHUSI BO3NOXEHHbIX Ha Hero
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06s3aTenbCTB B HAType nepen notpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
4. WsrotoButenb (McnomHuTenb, npoaasel, YNONHOMOYEHHAs opraHusaumsa unu
YNOMHOMOYEHHbIN  MHOUBMAYANbHBLIA NpeanpuHMMaTtens, MMnopTep) ocBoboxaaeTca oOT
OTBETCTBEHHOCTM 3a HeucrnonHeHue o06s3aTenbCTB UMM 3a HeHagnexailee WCMNofiHeHne
06a3aTeNnbCTB, €CNU JOKaXeT, YTO HeucrnonHeHue o00s3aTenbCTB UMM UX HeHagnexaiiee
NCNOJSTHEHWE NMPOU3OLLSO BCIEACTBME HENPEOAONIMMON CUSbl, @ TaKKe MO UHBIM OCHOBaHUAM,
npegycMOTPEHHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 5 HeceHbl U3MEeHEeHUs

CmM. mekcm nyHkma 8 rpedbidywel pedakyuu

5. TpeboBaHua notpebutensa o6 ynnate HeEYCTOMKM (reHwn), npeayCMOTPEHHOM
3aKkoHOM UM JOroBOpOM, noanexar yOooBMNEeTBOPEHUIO W3roToBuTenemM (MCNonHUTENeM,
npoaaBLOM, YNOSIHOMOYEHHOW oOpraHuM3auvMen WM YrnorITHOMOYEHHbIM  UHOMBUAOYaNbHbLIM
npeanpuH1uMartenemM, MMNopTepoM) B JOO6POBONbHOM NOPSAKE.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

6. MNMpu ygosneTBopeHnn cyaomMm TpeboBaHui notpebutensi, ycTaHOBMAEHHbIX 3aKOHOM,
Cyn B3bICKMBaEeT C M3rotoBuTenst (MCNOMnHUTENS, npodasua, YNOTHOMOYEHHOW OpraHu3auum
UM YNOSTHOMOYEHHOIO MHAMBMAYANbHOro NpegnpuHMMmaTens, umnopTtepa) 3a HecobngeHne
B 0OOpOBONbLHOM MoOpsiake yaoBneTBopeHus TpeboBaHuin notpebutensa wrtpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXOEHHOW CYyAOM B NOJSib3y NoTpebutens.

Ecnn c 3agBnenHnem B 3awmty npaB notpebutens BbICTynawT OOLWECTBEHHbIE
obbeanHeHus notpebutenenm (Mx accoumauuKn, COK3bl) UAW  OpraHbl  MECTHOro
camoynpasneHuns, NATbAecAT MNPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada nepeyncnsarTca
yKasaHHbIM 00beAnHEHNAM (UX accoumaumsam, Coro3am) UnNu opraHam.

Cratba 14. imywecTBeHHaa OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacTeme
HegoCTaTKOB ToBapa (paboTbl, ycnyru)
FAPAHT:

CM. KoMmmeHTapum K ctaTbe 14 HacToswero 3akoHa
1. Bpea, NpUYUHEHHbIN XU3HKW, 300POBbLI0 MW UMYLLECTBY noTpebutens Bcneacrsune
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEQOCTATKOB ToBapa (paboThl,
ycrnyru), NoanexunT BO3MELLEHNIO B MOSTHOM obbeme.
2. lNMpaBo TpeboBaTb BO3MELlEHUS Bpeda, NPUYMHEHHOrO BCNeACTBUE HEeAOCTaTKOB
ToBapa (paboTbl, ycnyrn), npu3HaeTcd 3a nobbiM NoTepneBWNM HE3aBUCMMO OT TOro,
COCTOS/1 OH B JOrOBOPHbIX OTHOLLEHUAX C NPoAaBLOoM (MCMOMHUTENEM) UMK HET.

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 8HeCceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
3. Bpea, NpUYUHEHHBIA XXU3HW, 340POBbLI0 UM MMYLLECTBY NOTPebuTens, noanexur
BO3MELLEHMIO, eCnNn BpeL NPUYMHEH B TeYeHMEe YCTaHOBIIEHHOro cpoka cryxbbl unm cpoka
rogHocTu ToBapa (paboThl).
Ecnn Ha ToBap (pesynbTaT paboTbl) OOMMKEH OblTb YCTAHOBMEH B COOTBETCTBUWN C
nyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa CpPOK CryXObl MW CPOK FOAHOCTU, HO OH He
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ycTaHoBneH, nuMbo noTtpebutenio He Obina npedocTaBneHa nonHass UM LOCTOBEpHas
MHopMauus o cpoke Ccnyxbbl WNM Cpoke rogHocTn, nubo notpebutens He 6bin
NPONHMOPMUNPOBaAH O HEOBXOOUMBIX AEUCTBUSX MO UCTEYEHUN CPOoKa CNyxObl unm cpoka
rOOHOCTU U BO3MOXHbIX NOCHEACTBUSX MPU HEBLINOSTHEHUN YKa3aHHbIX AeACTBUA, NMBo ToBap
(pesynbTaT paboTbl) MO MCTEYEHUN ITUX CPOKOB NpPeaCcTaBnsieT ONacHOCTb AM1S XU3HU U
3[0pOBbS, Bpes NoANEeXNUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYNHEHNS.

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTaTbum 5 HacTosAwero 3akoHa W3roTOBUTESb
(ncnonHuTenb) He ycTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO
B Cfny4ae ero MNpUYMHEHWS B TEYEeHWe AecATM NeT CO OHA nepefaym ToBapa (paboThbl)
notpebutento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl W3rOTOBIEHUSA
ToBapa (OKOHYaHMA BbINOSTHEHUS paboThl).

Bpen, npuunHeHHbIN BcneacTtBMe HeOOCTaTKOB ToBapa, MNOANEXUT BO3MELLEHWHO
npoAaBLIOM UM M3roToBMTENEM TOBapa no BblOOpy NOTepneBLUEro.

Bpen, npuvuynHeHHbI BcneactBme HeAoCTaTKOB paboTbl WAW  YCryrn, MOANEXUT
BO3MELLEHNIO UCNONHUTENEM.

4. WNsrotoButenb (MCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbLIN
XWU3HW, 340POBbLI0 UNN UMYLLECTBY NOTpebuTena B CBA3M C UCMNONb30BaHMEM MaTepuanos,
06opyaoBaHUs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOBXOAUMbIX ANS NPOU3BOACTBa TOBApOB
(BbINONHEHMST paboT, oKaszaHWs ycnyr), HE3aBUCMMO OT TOro, NO3BONAN YPOBEHb HayYHbIX U
TEXHUYECKUX 3HAHUN BbISBUTb MX OCODBblE CBOMCTBA UMW HET.

5. NsrotoBuTenb (MCnonHUTEnNb, npoAasBel) OCBOOOXOaeTCA OT OTBETCTBEHHOCTW,
ecnn JokKaxeT, YTO Bped MPUYUHEH BCIeACTBME HENpPeogonMMOW CUMbl UMW HapyLlUeHUs
notpebutenem ycTaHOBIIEHHbIX MPaBUM MUCMNOSb30BaHUA, XPaHEHUSI UM TPaAHCMOPTUPOBKM
ToBapa (paboThbl, ycnyru).

MHdopmaums 06 naMmeHeHusix:

®edeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-03 e cmamebto 15 8HeceHbl UBMEHEHUS

CmM. mekcm cmamabu 8 rpeodbidyuwel pedakyuu
CraTtbsa 15. KomneHcaumst mopanbHoro sBpega
TAPAHT:

CM. KoMmeHTapum K ctaTbe 15 HacTosiwero 3akoHa

MopanbHblin  Bpef, MPUYUMHEHHBbIM  NoTpebuTento  BCReACTBUME  HapyLlleHUs
n3rotoBuTENEM  (MCNOMHUTENEM, MNPOAABLOM, YMOMHOMOYEHHOW OpraHu3auuen unu
YNONTHOMOYEHHbBIM NHOVBUAYASbHBIM NpeanpuHuMaTenemM, UMNOPTEPOM) NpaB noTpedutens,
npeaycMOTPEHHbIX  3aKOHaMM M npaBoBbiMM  akTamu  Poccuinckon  depepauumn,
perynupylowmmm OTHOWeHus B obrnactu 3awmTbl nNpaB notpebutenen, noanexur
KOMMEeHcauun npuynHuTEeneM Bpeda npu Hanudmm ero BuHbL. Pasmep KomneHcauumum
MOpanbHOro Bpeda onpegensieTcd CyaoM W He 3aBUCUT OT pasmepa BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeaa.

KomneHcaumsi MopanbHOro Bpeda OCYLUEeCTBSIETCA HEe3aBMCUMO OT BO3MELLEHUS
MMYLLLECTBEHHOMO Bpeaa M NOHECEHHbIX NOTpebutenem ybbITKOB.

Cratba 16. HepencrtBuMTenbHOCTb YCMOBUW  OOroBOpa, YWEMIMSALWWX npasa
notpeburtens
FTAPAHT:

CM. DHUMKnoneanun n gpyrme KOMMeEHTapum K ctatbe 16 HacTosiero 3akoHa
1. YcnoBusi [goroBopa, ywemnswwue npaBa noTpedbutena no CpaBHEHUIO C
npasusiamun, YCTaHOBIEHHbIMW 3aKOHaMWU WX MHbIMW MpPaBOBbIMM akTamu Poccunckon
depepaumm B obnactu 3awmTbl NpaB noTpebutenemn, NpMsHaTCa HeAENCTBUTENBHLIMMN.
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Ecnn B pesynbTaTte WCNOMHEHMS1 AOroBopa, YLEMMsHoLWero npaea notpebutens, y
HEro BO3HMKNM YObITKA, OHM noanexaT BO3MELLEHW0 W3roToBUTENeM (UCMONMHUTENEM,
npoaasLOM) B MOSTHOM 0GbeMe.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-D3 8 nyHKm 2 8HeCceHbl USMEeHEeHUs

CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu

2. 3anpewaetca obycnosnuBaTtb npuodbpeTeHne oaHux ToBapoB (paboT, ycnyr)
oba3aTenbHbiM NpuobpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE
noTpedbuTento BCNeaCcTBME HapyLUEHWA ero npaBa Ha CBOOOAHbLIN BblIbOp ToBapoB (pabor,
ycnyr), BO3MeLLalTCa NpoAaBLOM (MCNONHUTENEM) B NOSTHOM obbeMme.

3anpewaeTtca obycnosnueaTb  yaoBneTBopeHue TpeboBaHun  noTpebuTtenen,
npeabsiBNsemMblX B TeYeHWe TrapaHTUMHOIO CpoKa, YCrOBUMAMW, HE CBS3AHHbIMM C
HefocTaTKkamu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoMm om 21 0ekabpsi 2013 2. N 363-®3 6 nyHkm 3 8HECEHbI UBMEHEHUS,
ecmynatrowjue 8 cusny ¢ 1 utons 2014 e.

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
3. lpopaBey (McnonHuTenb) He BnpaBe ©0e3 cornacus noTpedbuTensa BbINOMHATL
AononHuTeneHble paboTbl, ycnyrn 3a nnaty. [oTpebutens BnpaBe oTkasaTbCs OT onnaThbl
Takux pabot (ycnyr), a ecrnvm oHM onna4veHbl, NnoTpebutens Bnpase notpeboBaTb OT NpoaaBLa
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacme notpedbutens Ha BbINONIHEHME
AONONHUTENbHBLIX paboT, ycnyr 3a nnaTty odopMiseTca NpoAaBLOM (MCMONHUTENEM) B
NUCbMEHHOWN oopMe, ECIN MHOE He NpeayCcMoTpeHo dheaieparnbHbiM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 5 mas 2014 2. N 112-©3 Hacmoswuli 3akoH O0MofHeH
cmameel 16.1
Cratba 16.1. ®opmbl 1 nopagok onnaTtbl NpU Npoaa)ke ToBapoB (BbIMNOMHEHMM paboT,
oKa3aHumM ycnyr)
FTAPAHT:

CMm. kKommeHTapum k ctatbe 16.1 HacToswero 3akoHa

1. lMNpogasey (ncnonHutenb) obsazaH obecneynTb BO3MOXHOCTb OMflaTbl TOBapOB
(paboT, ycnyr) nytem MCnonb30BaHWA HaUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB, a Takke
HaIMYHbIX pac4eToB Mo BblbOpy noTpebutens.

Ob6sa3aHHOCTL  0b6ecneynTb BO3MOXHOCTb onnatbl ToBapoB (pabot, ycnyr) c
NCMONb30BaHMEM HaUMOHASbHbIX MAATEXHbIX WMHCTPYMEHTOB B paMkKax HauuoHasrbHOW
CUCTEMbI MNNATEXHbIX KapT He pacnpocTpaHAeTca Ha CyObekToB npeanpuHMMAaTerbCKOM
AeATenbHOCTN, Bbipyyka OT peanu3auum ToBapoB (BbIMOSIHEHUS paboT, okasaHus ycnyr) 6e3
yyeTa Hanora Ha pgobaBneHHyl CTOMMOCTb wnu 6GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaTOYHas CTOMMOCTb OCHOBHbBIX CPeACTB M HemaTepuarbHbiX aKTUBOB) KOTOPbIX 3a
npeflwecTBYOWNA  KaneHgapHblM  rog  He  MNpeBblaeT  npeferibHble  3Ha4vyeHus,
ycTaHoBrneHHble [MpaButenscTBoM Poccuinckon denepaumm ons MMKponpeanpuaTum.

FTAPAHT:

O6 OoTBETCTBEHHOCTM 3a HEUCMONHEHNE YKka3daHHOW 06s3aHHOCTM cM. KoAlT PO
2. Onnata ToOBapoB (paboT, ycnyr) MOXeT npou3BOAUTbCA noTpebutenem B
COOTBETCTBUM C YyKasaHMeM npogasua (UCMOMHUTENS) NyTEM pacyeToB 4vepe3 CyObekToB
HaUMOHaNbHOW NNaTEeXHOW CUCTEMbI, OCYLLECTBNALWINX OKasdaHue MnaTexHblX ycnyr B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon degepaumm o0 HauMOHaNbHOM NnaTeXHON
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CUCTEME, ECNN MHOE HEe YCTaHOBMEHO heaepanbHbiMM 3aKOHaMMN UM MHBIMU HOPMAaTUBHLIMU
npaBoBbIMK akTamu Poccuinckon degepaumn.

3. lMpun onnate ToBapoB (paboT, ycnyr) HanNUYHbIMW AEHEXHbIMW CpeacTBamu
obsizatenbcTBa notpebutens nepen npoaasuoM (MCMOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cuumTalTCA WCMNOSMIHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeAcTB C
MOMEHTa BHECEHUS HanW4yHbIX [OEHEeXHbIX CpeacTB npodasuy (McnonHWUTEen) nubo
nnaTexxXHoMy areHTy (cybareHTy), OCyLIeCTBMAIOWEMY AEATENbHOCTb NO MPUEMY NaTexen
domsn4eckmx nuy,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpeaoCcTaBNsAEMbIX
notpebutenem HanuWyHbIX [OEeHeXHbIX cpeacts 6e3  OTKpbITUA  HaHKOBCKOro cyeTa
obas3aTenbctBa notpebutena nepeg npogasuoM (MCMOMHMTENEM) MO onnate ToBapoB
(paboTt, ycnyr) cyuTalTCA WCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHECEHUA noTpedbutenem HanuyHbiX AEHEXHbIX CPeACTB KPeaUTHOW opraHu3aumm
nmbo GaHKOBCKOMY NfiaTEXHOMY areHTy (cybareHTy), OCyWecTBASAWNM OeATEeNbHOCTb B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon degepaummn o0 HauMoOHaNbHOM MnaTeXxHON
cucTeme.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEACTB B pamKax
npuMeHsembix ¢Gopm 0Ge3Hanu4yHbiX pacyeToB obgAsaTtenbcTtBa noTpedbutena nepea
npogasLOoM (UCMONHUTENEM) MO onsiate ToBapoB (paboT, ycrnyr) cHNTarTCs UCMOMHEHHBIMU B
CyMMe, YKa3aHHOW B pacrnopsbkeHMM O MnepeBode [AEHEXHbIX CpeAacTB, C MOMeHTa
noaTBEPXXOEHNS ero UCNonHeHnst obcnyxmBatoLlen NnoTpedntens KpeguTHON opraHn3aunen.

4. lNpu onnate ToBapoB (paboT, ycnyr) npoaaBuy (MCNOMAHWUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHMM OOHOrO BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT cnocoba mx onnaTtbl NOCPEACTBOM HaNU4YHbIX pacyeToB UMM B pamKax
npuMeHsemMbiX opm Be3HanMYHbIX pacyeToB.

5. MNpopasey, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Y NOTpebuTens
ybbITKM, Bbl3BaHHbIE HapyLlweHneM TpeboBaHun nyHkTa 1 HaCTosILEN CTaTbMy.

CraTtbsa 17. CygebHagq 3awmuTa npas notpedutenen
FTAPAHT:

CMm. QHUMKnoneamu u apyrme KOMMeEHTapun K ctaTbe 17 HacTosilero 3akoHa

O paccmoTpeHun cygamu rpaxkgaHcKmx gen no cnopam o 3awmTe npasB notpebutenen cwm.
noctaHoBneHue MNnexnyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17
1. 3awumTa npaB notTpebutenen ocywecTBNAeTCs CyaoMm.

MHdopmaums 06 nameHeHusIx:

@edepasnbHbiM  3akoHOM 21 Oekabps 2004 e. N 171-®3 nyHKm 2 Uu3/10)XKeH 8 HoeoUu
pedakyuu

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

2. Wckn o 3awmTte npaB notpebutenen mMoryT ObiTb NpeabsaBneHbl Mo BbIGOpy UCTUA B
cyn no MecTy:

HaxOXOeHUs opraHuMsauun, a ecnm OTBETYMKOM SABNSIeTCS  MHAMBUAOYaNbHbIN
npeanpuHUMaTenb, - ero XXUTenbCcTBa;

XUTenbCcTBa UnNun npedbiBaHUSA UCTUa;

3aKMYeHNa UNu UCMNONHeHUs Jorosopa.

Ecnn wunck Kk opraHusaumMm BbiTeKaeT W3  OeATenbHOCTM ee  hunuana  wnu
npeacTaBUTENbCTBA, OH MOXET ObiTb NPeabSABIEH B CyA NO MECTY HaXOXAeHUs ee ounvana
Unu npeactaBuTeNbCTBA.

MHdopmaums 06 naMeHeHusix:

®edeparnibHbiM 3akoHoM om 18 utonia 2011 2. N 242-®3 nyHkm 3 U3/10)keH 8 HoeoUl
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pedakuyuu, ecmynaruw,el 8 cuny ¢ 1 aseycma 2011 e.

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
3. T[lloTpebutenn, wWHble WCTUbI MO WCKaM, CBSA3@HHbIM C HapylleHMeM npas
notpebutenen, ocsoboxaarTcs OT ynnaTtbl rocyaapCTBEHHOW MOLUNINMHBI B COOTBETCTBUMU C
3akoHogaTenbcTBoM Poccunckon ®enepaunm o Hanorax u cbopax.

Nnaga Il. 3awmTa npaB noTpeduTeneun npum npoaaxe ToBapoB NOoTpeduTensam
FAPAHT:
Cwm. cxemy "3awmTa npaB noTpedbutenen npu npogaxe Tosapos"”

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-®3 68 HauMeHOB8aHUE BHECEHbI
UBMEHeHUs, ecmynaroujue 8 cusry [0 ucmeyYeHUU copoka namu OHel mfocre OHs
ogbuyuansHo20 onybnukosaHusi HasgaHHo20 ®edeparsibHO20 3aKOHa

CM. mekcm HaumeHogsaHUs 8 rpeodblidywel pedakyuu
CraTtbsa 18. NpaBa notpebutens npu obHapyXeHnn B ToBape He4OCTaTKOB
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 18 HacTosulero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HeceHbl
UBMEHEHUs, ecmyrnarouue 8 cusiy [0 ucmeyYeHuUU copoka namu OHel mnocre OHs
ogbuyuansHoe2o ornybnukosaHusi HazgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma 8 rnpedbidywel pedakyuu

1. NoTpebutensb B criydae obHapyxeHUss B ToBape HeAOCTaTKOB, €CIiM OHU He Oblnn
OroBOpEHbI NPOAABLOM, N0 CBOEMY BbIOOPY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX ke Mogenu n (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap Apyrom Mapku (Moaenu, apTukyna) c
COOTBETCTBYHLUUM NepepacyeTom NOKYMNHOW LiEHbI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHWSI NOKYNHOW LiEHbI;

noTpeboBaTb He3aMeaIMTensHOro 6e3B03Me34HOr0 yCTpaHeHUs HeJOCTaTKOB ToBapa
NN BO3MELLEHNSA PacxofoB Ha UX UcnpasfieHne notpebutenem unm TpeTbMM NULOM;

OoTKasaTbCsl OT WCMOSIHEHUS [OroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTta
ynrnayeHHon 3a ToBap cymmbl. Mo TpeboBaHMio npogaBua M 3a ero cyet notpebutens
AOIMKEH BO3BpPaTUTbL TOBAp C HeaoCcTaTkaMu.

Mpn aToM noTpebuTenb BnpaBe noTpeboBaTb Takke MOSHOrO0 BO3MELLEHUSA YObITKOB,
MPUYMHEHHbIX €My BCNeaCTBME NpoLaxu ToBapa HeHaanexawlero kadectBa. YObITKM
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOAWMM 3akoHOM NS yOOBNETBOPEHUS
COOTBETCTBYHOLNX TpeboBaHWin NnoTpebuTtens.

B OoTHOWeEHWMM TEXHUYECKM CMOXHOro ToBapa notpebutens B cnyyvyae obHapyxXeHus B
HEM He[oCTaTKOB BrpaBe OTKasaTbCA OT WCMNOSIHEHUS [O0roBopa Kynnu-npogaxu u
notpeboBaTb BO3BpaTa yniadeHHON 3a Takom ToBap CyMMbl Mnbo npeabsaBuTb TpeboBaHne o
ero 3aMeHe Ha TOBap 3TOW ke Mapku (Moaenu, apTUKyna) unmM Ha Takow e ToBap OpYyrou
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLIMM NepepacyeToM MOKYMHOW LiEHbl B TeYeHue
NaTHagUaT OHEN co AHA nepegadm notpedbuTtento Takoro ToBapa. o ncrtevyeHumn aToro cpoka
yKka3aHHble TpeboBaHusA noanexaT yaoBNeTBOPEHUIO B OAHOM U3 CreayoLnx cry4aes:

obHapyxeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLlleHne YCTaHOBMEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWUst HeAOCTaTKOB
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TOBapa;

HEBO3MOXXHOCTb MCMNOMb30BaHMSA TOBapa B TEYEHNE KaXK4oro roga rapaHTMIHOIO cpoka
B COBOKYMHOCTM 6Gonee 4em TpuauaTb AHEW BCNeaCTBUME HEOOHOKPATHOro YCTpaHeHuUs ero
pasnU4YHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHbIX TOBapoB yTBepxaaetca [lpaBuTenbCTBOM
Poccunckon ®epepaumn.

MHdopmaums 06 naMeHeHusix:
®edepasibHbiM 3akoHom om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu
2. TpeboBaHuA, YykasaHHble B TMyHKTe 1 HaCToAWeEW CcTaTbW, NPeabABASATCA
notpebutenem npogasuy MO0 YMNONMHOMOYEHHOW OpraHuM3aumMmM WnM YNnorHOMOYEHHOMY
MHONBMAYyanNnbHOMY NpeanpuHMMaTento.

MHdopmaumsa 06 nameHeHusx:

®edepasribHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHKkm 3 6HeceHbl
U3MEeHeHusl, ecmyrnarmwue 8 cusy [0 UcmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

3. MNoTpebutens BnpaBe npeabaBUTb TpeboBaHWA, yKasaHHble B ab3alax BTOPOM W
NATOM nyHKTa 1 HacToslWen cTaTbW, M3rOTOBUTENO, YNOSIHOMOYEHHOW OpraHusauun Wnu
YNONHOMOYEHHOMY NMHAVBUAYaNTbHOMY NpeanpuHUMaTento, UMNopTepy.

Bmecto npeabsiBneHus aTux TpeboBaHuMKM noTpebuTtens BnpaBe BO3BpaTUTH
N3roTOBUTEMD UM MMMNOPTEPY TOBAp HeHagnexawiero kadectsa u notpeboBaTb BO3BpaTa
ynnayYeHHoOn 3a HEro CyMmbl.

4. Ytpatun cuny.

MHdopmaumsa 06 nameHeHusx:
CM. mekcm nyHkma 4

@eldeparibHbIM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm & eHeceHbl
U3MEeHeHusl, ecmyrnarnwue 8 cusy o ucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo2o ornybriukosaHusi HasgeaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakyuu
5. OTcyTcTBME Yy NOTPEOUTENS KACCOBOro NN TOBAPHOIo Yeka Nimbo MHOro AOKyMEHTA,
yAOCTOBEPSAOLLMX PaKT M YCNOBUSA NOKYMNKM TOBapa, He ABMSIETCA OCHOBaHMEM sl OTKasa B
YyAOBNETBOPEHUN ero TpeboBaHm.
FTAPAHT:

B cooTtBeTcTBMM cO cTaThen 493 K P® oTtcytcTBUEe y noTpebntens ykasaHHbIX 4OKYMEHTOB
He nuwaeT ero BO3MOXHOCTU CCbINIaTbCA Ha CBUOETESIbCKME NOKa3aHWA B NOATBEPXAEHUEe
3akr4yeHns gorosopa

Mpopasey, (M3roToBUTENDL), YMOMIHOMOYEHHAs OpraHM3auust UM YNONHOMOYEHHbIN
MHOUBMAYanNbHbIM NpeanpuHMMaTenb, nvnoptep 06s3aHbl NPUHATL TOBap HeHagnexailero
KayecTBa y notpebuTtens u B criydae HeobxoaUMOCTM NPOBECTM MPOBEPKY KadecTBa ToBapa.
MoTpebuTenb BNpase y4acTBOBaTh B MPOBEPKE KayecTBa TOBapa.

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWA HeOOCTaTKOB TOBapa npodasel,
(n3roToBUTENDB), YNOSTHOMOYEHHAs OpraHM3aumst UM YNOSIHOMOYEHHbIM WMHAMBUAYANbHbIN
npegnpuHuMmaTenb, uMnopTep o00s3aHbl NPOBECTUM 3KCMepTM3y ToBapa 3a CBOW CYeT.
OKcnepTm3a ToBapa NPOBOAUTCHA B CPOKU, YCTAHOBMNEHHbIe cTaTbsmu 20, 21 n 22 HacTosLwero
3akoHa ansa yaooBneTBOPEHUA COOTBETCTBYHOWMX TpeboBaHuin notpebutens. MNotpebutens
BrnpaBe NpUCyTCTBOBaTb NPU NPOBEOEHUU IKCNEepTU3bl TOBapa U B criydae Hecornacus c ee
pesynbTatamu OCNopUTb 3aKNioYeHne Takon aKCNepTU3bl B cyaebHOM nopsagke.
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Ecnu B pesynbTaTe aKCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTKM BO3HUKIN
BCrneacTBMe OOCTOATENbCTB, 3a KOTOpble He OTBevYaeT npojasBel, (M3roToBUTEND),
notpebutens 06s13aH BO3MECTUTb NpPoAaBLy (M3roTOBUTENO), YNONIHOMOYEHHOW OpraHM3aumm
NN YNONTHOMOYEHHOMY MHOMBMAYANbHOMY MPEeAnpUHUMATENO, UMMNOPTEPY pacxodbl Ha
npoBeaeHne 3KCNepTusbl, a Takke CBA3aHHbIE C ee NpoBeAeHMEM pacxodbl HAa XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 . N 171-®3 8 nyHKm 6 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

6. MNMpogasel (M3roToBMTENL), YNONHOMOYEHHAA OpraHn3aumsa UM ynosIHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuUHUMaTenb, MMMOPTEP OTBeYaeT 3a HeaocTaTkM ToBapa, Ha
KOTOPbIN HE YCTAHOBMEH rapaHTUNHbBIA CPOK, €CNn NOTpedbuTenb AOKaXET, YTO OHM BO3HUKIN
A0 nepeagayn ToBapa NoTpeduTento unm nNo NpudnHam, BO3HMKLLMM OO 3TOr0 MOMEHTA.

B oTHoweHun TOBapa, Ha KOTOPbLIM YCTAHOBMNEH rapaHTUWHbLIA CPOK, npoAaBel
(n3roToBUTENDL), YNOSTHOMOYEHHAs OpraHM3aumMsi UM YNONHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpMHMMmaTenb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, €CNN He OOKAaXET, YTO OHU
BO3HMKIM MOCne nepedayn ToBapa NoTpebutento Bcneacteue HapyllueHust notpebutenem
npaBuIT UCMONb30BaHUS, XPAHEHUSI UM TPaHCMNOPTUPOBKN TOBapa, AENCTBMIA TPeTbUX nuy,
UNN HeNpPeoaoNMMON CUNbI.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKkm 7 U3/10XKeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma e rnpedbidywed pedakyuu

7. JocTtaBka kpynHorabapuTHOro ToBapa M ToBapa Becom Gonee nATvM KuorpammoB
ANs PEMOHTA, YUEHKM, 3aMeHbl 1 (MNn) BO3BpaT NX NOTPEOUTENO OCYLLIECTBNAIOTCSA CUNammn un
3a cyeT npogaBua (M3roTOBUTENS, YNONMHOMOYEHHOW OpraHu3auun Mnu ynosTHOMOYEHHOrO
NHOMBUOYanbHOrO npeanpuHMMarens, uMnoptepa). B cnydae HeucrnonHeHuss OaHHOW
00s3aHHOCTN, a Takke npu OTCYTCTBMM npogaBua (M3roToBUTENsl, YMNOMHOMOYEHHON
opraHv3auum unuM ynosiIHOMOYEHHOro WMHAMBUAOYANbHOro NpeanpuHMMaTtens, nvnoprtepa) B
MecTe HaxoXxaeHusi notpebutenss goctaBka U (MnM) BO3BpAT YKa3aHHbIX TOBApPOB MOTyT
ocyllecTBnsaATbCA notpebutenem. lNpu 3aTom npopaBey (M3roToBUTENb, YMONTHOMOYEHHASA
opraHusaums Wunu YNOAHOMOYEHHbIN MHAMBUAOYAmNbHbLIN  NpeanpuHUMaTenb, UMMopTep)
00s13aH BO3MECTUTb MOTPebUTEN0 pacxodbl, CBA3aHHbIE C AOCTABKOM U (MNKn) BO3BPaATOM
YKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabsiBneHuss notpebutenem TpeboBaHMA B OTHOLLUEHUN
HeJoCTaTKoB TOBapa
FTAPAHT:

CM. KommeHTapum K ctaTbe 19 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-®D3 6 rniyHkm 1 8HeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. MNoTpebutens BnpaBe nNpeabsiBUTb MNPEOYCMOTPEHHbIE cTaThben 18 HacToswlero
3akoHa TpeboBaHMa K npogaBuy (M3rOTOBUTESNHO, YMOSIHOMOYEHHOW OpraHuM3auuMm Wunu
YNONMHOMOYEHHOMY MHAMBUAOYANbHOMY MpeanpuHMMaTento, UMnopTepy) B OTHOLLIEHUU
HeJOCTaTKOB TOBapa, €CNU OHW OBHapyXeHbl B TeYEeHWEe rapaHTUMHOIO CpokKa WM Cpoka
rogHoCTH.
B oTHOweHuM TOBapoOB, Ha KOTOpble rapaHTUMHbIE CPOKU UMM CPOKU TFOOHOCTU He
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yCTaHOBIEHbI, NOTpebuTens Bnpaese NpeabsBUTb ykasdaHHble TpeboBaHMs, ecnv HeoCTaTKu
TOBapoB OOHapyxeHbl B pa3yMHbI CPOK, HO B Mnpegenax ABYX NeT CO AHSA nepejayn ux
noTpebutento, ecnu 6onee ANUTENbHbIE CPOKM HE YCTAaHOBMEHbI 3aKOHOM WS JOFOBOPOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 ripeobidywel pedakyuu

2. [apaHTUNHBIA CPOK TOBapa, a TaKkKe CPOK €ero Crnyxbbl MCUMCNSEeTCA CO AHSA
nepegayvm ToBapa notpebutento, ecnn MHOE He MpeaycMoTpeHo goroBopoM. Ecnm peHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCHISKOTCH CO OHA U3rOTOBIIEHUS ToBapa.

[na ce3oHHbIX TOBapoB (00yBKW, OAexabl WU MPOYUX) 3TU CPOKM UCHUCTIAKOTCA C
MOMEHTa HaCTYNreHMs COOTBETCTBYIOLLErOo Ce30Ha, CPOK HACTYMMEHUS  KOTOPOro
onpegenseTca COOTBETCTBEHHO cybbektamu Poccuiickon ®depepauumn  umcxoga 13
KNMMaTU4eCKNX YCNOBUIA MecTa HaxoXaeHusi notTpebutenen.

Mpn npopaxe TOBapoB NO obpasuam, MO Mo4yTe, a Takke B CnyyasiX, ecrii MOMEHT
3aKMYeHNs Oorosopa Kynnu-npogaxum M MOMEHT nepefadum ToBapa notpebutento He
coBrnagatT, 9TU CPOKM WCYUCNAKTCA CO [OHA [OCTaBkM ToBapa notpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTU WCMOMb30BaTb TOBap BCreacTBMe O6CTOATENLCTB,
3aBuCAWMX OT npodaBua (B 4YaCTHOCTW, TOBap HyXdaeTcs B CchneuuanbHOMW YCTaHOBKe,
NoaKMtoYeHMn unn cbopke, B HEM UMEKTCH HeAOCTaTKW), rapaHTUMHBIA CPOK He TeyeT 0
yCTpaHeHuss npoAdaBuUOM Takux obctoatenbctB. Ecnu  geHb [OocTaBku, YCTaAHOBKW,
noakntoveHns, cbopkn ToBapa, YCTPaHEeHWs 3aBUCALLMX OT npojasua OBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuternb He MOXeT WCMonb3oBaTb ToBap MO Ha3HaAYEeHWHo,
onpegenuTb HEeBO3MOXHO, 3TU CPOKM WUCHUCIIAIOTCA CO AHS 3aKio4veHus AoroBopa Kynnu-
npogaxu.

Cpok rogHOCTM TOBapa onpeaenseTca nepMoaoM, UCHUCHISEMbIM CO OHA U3rOTOBIEHUS
TOBapa, B TeYEHMEe KOTOPOro OH NPUrofdeH K UCMOfb30BaHUIO, NN OaTOW, OO HaCTynreHus
KOTOPOW TOBap NPUroAeH K UCMOMb30BaHMIO.

MpoJomKNTENbHOCTE  CpOKa  FOOHOCTM  ToBapa  AOSPKHa  COOTBETCTBOBATb
obs13aTenbHbIM TpeboBaHMAM K Ge3onacHoCcTX ToBapa.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

3. lapaHTuUMHbIE CpPOKM MOryT yCTaHaBNMBATLCA Ha KOMMMEKTywlume wusgenus wu
COCTaBHble 4YaCcTM OCHOBHOro ToBapa. [apaHTUiHbIE CPOKM Ha KOMMMEKTylLwme mnsgenvs u
COCTaBHble YaCTW UCHUCIIAKOTCA B TOM >Xe Nopsgke, YTO U rapaHTUNHLIN CPOK Ha OCHOBHOM
TOBap.

[[apaHTUWHbLIE CPOKM Ha KOMMMEKTYyKLWHNe msgenus u CcocTaBHble 4acTu ToBapa
CUMTalTCA pPaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE wu3genue, ecrnv WHoe He
yCTaHOBIEHO oroBopoM. B crnyyae, ecnv Ha KOMNMEKTYoLWee u3genne n CoCTaBHy 4acTb
TOBapa B [JOroBope YCTaHOBIEH rapaHTUMHbIA CPOK MEHbLUEN MNPOLOIMKUTENBHOCTHN, YeM
rapaHTUMHbLIA CPOK Ha OCHOBHOE u3genue, noTpedbutens Bnpase npeabsBUTb TpeboBaHUs,
CBfi3aHHble C HeJocTaTkaMy KOMMMEKTYIOLWEro n3genna n CoctTaBHoOM 4acTu ToBapa, npu ux
oOHapy>XeHUn B TeYeHue rapaHTUMHOIO CpoKa Ha OCHOBHOE MW3Jenue, ecnv MHOe He
npegycMOTpeHO 4OroBOPOM.

Ecnn Ha komnnekTtywouwlee u3genue YCTaHOBIEH TapaHTUMHBIA CPOK Oonbluen
NPOAOSPKUTENBHOCTN, YEM TapaHTUNHBLIA CPOK Ha OCHOBHOW ToBap, noTtpebutens Bnpase
npegbsaBuTb TpeboBaHMS B OTHOLWIEHUN HEAOCTATKOB TOBapa Npwu YCroBUW, YTO HEAOCTaTKM
KOMMNMEKTYIOWEro nsgenus obHapyXeHbl B TeYeHWe rapaHTUMHOIMO CpoKa Ha 3TO usgenue,
He3aBUCMMO OT UCTEYEHNHA rapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.
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4. CpoKK, yka3aHHble B HACcToOsLLen cTaTbe, AOBOAATCA OO CBeAdeHust noTpebuTtens B
WHdopMauun O ToBape, NpeaocTaBnsieMon noTpebuTento B CooTBETCTBMM cO cTtaTben 10
HacTosiLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®eldeparsibHbIM 3akoHoM om 17 Odekabpss 1999 e. N 212-@3 cmambsi 19 0OornosnHeHa
nyHKmMom 5
5. B cny4yasax, koraa npegyCMOTPEHHbI JOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT
MeHee [BYX JleT M HedocTaTkM ToBapa OOHapyxeHbl noTpebutenem Mo UCTeYeHUn
rapaHTUMHOrO cpoka, HO B npeaenax AByx neT, notpebutens BnpaBe NpeabsBuTb NpoaasLy
(n3rotoBuTento) TpeboBaHWs, NpPeaycMOTPeHHble cTaTben 18 HacTosdwero 3akoHa, ecnu
AOKaXeT, YTO HedocTaTkM ToBapa BO3HUKNM OO0 ero nepejadv notpebutento wunv no
NpUYMHaM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 21 dekabps 2004 e. N 171-®3 nyHkm 6 u3noxeH 8 Hosou
pedakuyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

6. B cnyyae BbIiBNEHMSA CYLLECTBEHHbIX HELOCTATKOB ToBapa noTpebuTens Bnpase
npeabsiBUTb  U3roTOBUTENIO  (YNOMHOMOYEHHOW OpraHuM3aumMmM WM - yNnosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHumatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3QHOM
YCTPaAHEHUN TakuUX HEeOOCTaTKOB, €Cnv LOKaXeT, YTO OHW BO3HWKIM A0 nepefadn ToBapa
noTpeduTento nnn No NpuMyYnHaMm, BO3HUKLIMM A0 3TOr0 MOMEHTa. YKaszaHHoe TpeboBaHue
MOXeT ObITb NPeabsaABNEeHO, eCriv HeAOCTaTKM ToBapa OOHapYXeHbl MO UCTEeYEeHUN ABYX neT
CO AHA Nepeaayn ToBapa nNoTpedbutento, B Te4EHNE YCTAaHOBMEHHOMO Ha TOBAp Cpoka CryXobl
Unn B TeYeHWe p[ecsaTu neT Cco [AHA nepedayyM ToBapa noTpebutento B criyyvae
HeyCTaHOBIEHNs1 cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHMe He yaOBMETBOPEHO B TEYEHME
ABaguaty OHEeW Cco [[HA ero npeabsiBreHus notpebutenem wunm oOHapyXeHHbIn UM
HeJOCTaToK ToBapa SBMSETCA HeycTpaHWMbIM, NoTpebutens nNo cBoemy BblIGOpYy BrpaBe
npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHvM3aumMmM WM ynosIHOMOYEHHOMY
NHOMBUOYaNbHOMY MNpPeAnpUHUMATENO, MMMOPTEPY) WHbIE NPEAYCMOTPEHHbIE MyHKTOM 3
ctatb 18 HacTodAwero 3akoHa TpeboBaHMst WM BO3BPaATUTb TOBap W3roTOBUTENIO
(ymornHomo4eHHon opraHusauum nnm YNOJTHOMOYEHHOMY NHAMBUOYanbHOMY
npegnpuHuMmaTento, umnopTepy) n notpedoBaTb Bo3BpaTa ynnavyeHHOW 4EHEXHOW CyMMbI.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 HaumeHogaHUE BHECEHbI
UBMEHEHUSs

CM. mekcm HaumeHogaHUs cmambu 8 rpedbidywed pedakyuu
Cratba 20. YcTpaHeHue HeOoCTaTkOB ToBapa WU3rotoButenem (MpoaaBLOM,
YNOSTHOMOYEHHOW OpraHu3aunen wnu YnosIHOMOYEHHbIM MHOVBUAYaNbHbLIM
npegnpvHuMmaTenem, UMNopTEPOM)
FTAPAHT:

CM. kKommeHTapum K ctaTbe 20 HacToswero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 nyHkm 1 u3noxeH 8 Hoeoul
pedakyuu, ecmynaruweld 6 curiy Mo ucmeyeHUUu copoka nsamu OHel rocrne OHS
oghuyuarnbHozo ornybriukoeaHusi Ha3gaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
1. Ecnn cpok ycTpaHeHust He4oCTaTKoB TOBapa He onpegerneH B NMCbMEHHOW hopme
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cornawleHnemMm CTOPOH, 9TM HeaoCTaTKM [OOSKHbl  ObiTb  YCTpaHEHbl U3rOTOBUTENEM
(npogaBLOM, YMOMHOMOYEHHOW OpraHu3aumMen unM YNoSIHOMOYEHHbIM MHAMBUAYAlbHbIM
npegnpuHuMmaTenemM, UMMNOPTEPOM) He3amennMTenbHO, TO €CTb B MWMHMMAarbHbIN CPOK,
0OBEKTUBHO HEOOXOANMbBIN ANs1 UX YCTPAHEHUSI C y4EeTOM OBbLIYHO NMPUMEHSIEMOro crnocoba.
Cpok ycTpaHeHnsa HegocTaTKOB ToBapa, onpeaensieMbli B TMCbMEHHOW hopme cornalleHnem
CTOPOH, HE MOXET NpeBbIlaTh COPOK NATb OHEWN.

B cnyuyae, ecnu Bo Bpems yCTpaHeHUs HE4OCTAaTKOB TOBapa CTaHET OYEBUAHbIM, YTO
OHW He OyayT ycTpaHeHbl B OnNpeferneHHbI CorfalleHneM CTOPOH CPOK, CTOPOHbI MOryT
3aKMYNTb COrnalleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpu aTom
OTCYTCTBME HEOOXOAMMbIX A8 YCTPaHEHWs1 He4OCTaTKOB TOBapa 3anacHblX YacTen (getanen,
mMaTepuanoB), obopyaoBaHUA unM NOAOGHbIE NPUYMHBI HE SBNAKOTCA OCHOBaHWEM ANis
3aKNOYEHNsT CornalleHmst O TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTM 3a
HapyLleHne Cpoka, onpeaeneHHoro cornalleHnemM CTOpoH NepBoHaYarbHO.

MHdopmaumsa 06 nameHeHusx:

@edeparibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-O®3 8 nyHKm 2 6HeceHbl
U3MEeHeHusl, ecmyrnarmwue 8 cusy [0 UcmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

2. B OTHOLWIEHMM TOBAPOB ANMTENbHOIO NOSIb30BaHWUS U3rOTOBUTENDb, NpodaBeLl Nmbo
YNOMHOMOYEHHAsa OpraHn3auus Uiy ynosiHOMOYEHHbIM MHANBMAYanNbHbIA NpeanpuHMMaTenb
06s13aHbl NpU NpeabsBNeHNN noTpebutenemM ykasaHHOro TpeboBaHUs B TPEXAHEBHbIN CPOK
0e3B03Me3QHO NpeaoCcTaBUTb NOTPebUTENd Ha nepuog PemMoHTa ToBap ASIUTENbHOro
nonb3oBaHus, obnagawwmi 3TUMM XKEe OCHOBHbIMW MNOTPEOUTENBCKMMW CBONCTBaMM,
obGecneunB OOCTaBKYy 3a CBOW c4yeT. [lepevyeHb TOBapOB ASIMTENbHOrO MNOSb30BaHMSA, Ha
KoTopble ykazaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paBUTenbLCTBOM
Poccuinckon ®egepaunn.

MHdopmaums 06 nameHeHusix:

@eldeparibHbIM  3akoHOM om 25 okmsabps 2007 e. N 234-®3 8 nyHKm 3 8HecCeHbl
U3MEHeHusl, ecmyrnarmwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 ornybriukoeaHus HasgeaHHO20 ®edeparibHO20 3aKoHa

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

3. B cnyyae ycTpaHeHusi HedocTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha Hero
npoaneBaeTcss Ha nepuod, B TeYeHMe KOTOpPOro TOBap He MChonb3oBancs. YKasaHHbIN
nepuop ucuucnsieTcss co AHs obpalleHust notpebutens ¢ TpeboBaHMeM 06 ycTpaHeHWM
HeJOoCTaTKOB TOBapa [0 AHS Bbldaun ero no OKOHYaHuM pemoHTa. [Mpu Bblgaye ToBapa
nsrotoButens (NpogaBel, YMNOMHOMOYEHHAsi OpraHu3auusi WM YNONIHOMOYEHHbIN
NHOMBUAOYanbHbIA NpeanpuHuMaTenb, uMMnoptep) o6si3aH NpefoCcTaBUTb B MUCbMEHHOM
dopme notpebutento nHgpopmaunio 0 gate obpauweHuss notpebutens ¢ TpeboBaHnem 06
yCTpaHeHUn oOHapyXeHHbIX WM HeOOCTaTKOB ToBapa, O JaTe nepegadn ToBapa
notpebutenem AOns ycTpaHeHUs HedOCTaTKOB TOBapa, O AaTe YCTpaHeHUs HedoCTaTKOB
TOBapa C UX onucaHnem, o6 UCNonb3oBaHHbIX 3anacHbIX YacTsax (geTansax, Matepuanax) u o
AaTte Bblgadn ToBapa NnoTpebutento no okOH4YaHUM yCTpaHeHNsa Hea4oCTaTKOB ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 nyHkm 4 u3noxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
4. lpu ycTpaHeHUM HegoCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYOLWEro
n3genusa Unn CoCTaBHOM 4YacTu OCHOBHOIO M3Oennd, Ha KOTOopble YCTaHOBIEHbI rapaHTUHbIE
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CPOKM, Ha HOBble KOMMMEKTYlollee W3[4enve Mnn COCTaBHYK YacTb OCHOBHOMO M3fenuvs
yCTaHaBNMBAETCS rapaHTUMHbIA CPOK TOWM XK€ NPOAOIMKUTENbHOCTU, YTO U Ha 3aMEHEHHbIe
KOMMNMNEKTyloLLlee W34enue WM COCTaBHYH 4acTb OCHOBHOMO M3OEnusi, ecniM MHOe He
npeaycMOTPEHO JOrOBOPOM, Y rapaHTUMHbIA CPOK MCYUCNSIETCS CO AHSA Bblgadm notpedutento
3TOro ToBapa Mo OKOHYaHUN PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHaafexallero kayecrTsa
FAPAHT:

CM. SHumknonegum n apyrme KOMMEHTapum K ctatbe 21 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 6HeceHbl
U3MEHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rocre OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

1. B cnyyae obHapyxXeHuns noTpebuTenem HeaocCTaTKOB ToBapa W NpeabsBlieHus
TpeboBaHNA O ero 3ameHe npojasel, (M3roTOBUTESb, YNOMHOMOYEHHas opraHu3aums unm
YNOMHOMOYEHHbIN NHAUBMAYAlNbHbIA NpeanpuHUMaTens, UMnopTep) o0b6s3aH 3aMeHUTb Takowm
TOBap B TeYEeHUEe ceMun AHeN Co OHA npeabsaBrneHnsa ykasaHHoro TpebosaHnsa notpedbutenem,
a npuv HeobxooMMOCTU AOMOMHUTENBHOW MPOBEPKM KayecTBa Takoro ToBapa MNpoAaBLIOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM UHANBUOYANbHbIM
npegnpuHuMmaTeneM, MMNOPTEPOM) - B TeYeHue ABaguatv OHENW CO AOHSA NpeabsBreHus
yKasaHHoOro TpeboBaHus.

Ecnv y npopgaBua  (M3roToBUTENS,  YNOMHOMOYEHHOW  OpraHu3auuMmM  Unu
YNONMHOMOYEHHOIO  MHAMBMAYANbHOIO  npeanpuHuMmaTens, uMmnoptepa) B MOMEHT
npeabsBreHns TpeboBaHNA OTCYTCTBYET HEOOXOAMMbIV A5 3aMeHbl TOBap, 3aMeHa A0SKHa
ObITb NpOBeAEHa B TeYEeHUe MecsiLa Co OHS NpeabsBreHns Takoro TpeboBaHus.

B panoHax KpawnHero CeBepa M MNpUPaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue
noTpedbutena O 3aMeHe ToBapa MOASNIEXUT YAOBMETBOPEHUID MO €ro 3asiBMIeHU B CPOK,
Heobxo4MMbIV ANa oYepeaHon AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PanoHbI, B Criyyae
OTCYTCTBMSI Yy  npogaBua  (M3roToBUTENS,  YMNOSIHOMOYEHHOW  opraHuM3aunm  unu
YNOMHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHuMmaTens, uMmnoprepa) HeobxoaMmoro Ang
3aMeHbl ToBapa Ha AeHb NpeabsBreHns ykazaHHoro TpebosaHms.

Ecnun ona 3ameHbl ToBapa Tpebyetca 6onee cemn gHen, no TpeboBaHuio notTpebutens
npogasel (M3rotoBuTENb NMOO YMNOMHOMOYEHHas opraHmM3auus unmM  YnofHOMOYEHHbIN
MHOUBMAOYaNbHbIA NpeanpuHUMaTENb) B TeYeHUe Tpex [OHeWn CO [OHA npeabsaABreHus
TpeboBaHna O 3ameHe ToBapa o0653aH 6e3BO3ME3OHO MpefocTaBuUTb MNOTPedbuTento BO
BPEMEHHOE MOMb30BaHWe Ha nepuos 3aMeHbl ToBap ASIMTENbHOrO  MOfb30BaHMS,
obnagawowmn 3TUMU XEe OCHOBHbIMM MNOTPEOUTENBCKMMUM CBOMCTBaMK, obecnevmB ero
AOCTaBKy 3a CBOM CYeT. OTO NpaBuso He PacnpoCTpaHSeTCs Ha ToBapbl, NepeyvyeHb KOTOPbIX
onpeaensieTcst B COOTBETCTBUM C NyHKTOM 2 cTaTbi 20 HacTodAwero 3akoHa.

2. ToBap HeHaanexallero kKa4ecTBa JOIMKeH ObITb 3aMeHEeH Ha HOBbIM TOBap, TO €CTb
Ha ToBap, He ObIBLINIK B ynoTpebneHuw.

Mpn 3ameHe ToBapa rapaHTUNHLIN CPOK UCHUCHSIETCA 3aHOBO CO OHSA nepenayu ToBapa
notpebutento.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-@3 e cmambio 22 8HECEHbI
U3BMEHeHUs, ecmyrnarwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa
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Cm. mekcm cmambu 8 rpedbidywed pedakyuu
CraTtbs 22. Cpokn yaooBneTBOpeHUs oTAenbHbIX TpeboBaHu noTpebutens
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctaTbe 22 HacTosLwero 3akoHa

TpeboBaHuss notpebutena o copasMEpHOM YMEHbLUEHUN MOKYNMHOW LeEeHbl ToBapa,
BO3MeELLEHM pacXOAoB Ha MCMNpaBfeHne HeJOCTaTKOB ToBapa noTpebuTteneMm unu TpeTbum
nMuoM, BO3BpaTe YNIayYeHHOM 3a ToBap [LEHEXHOM CyMMbl, a Takke TpeboBaHue o
BO3MeLLEeHUN YObITKOB, MNPUYMHEHHBbIX NOTpebuTento BCReacTBME MpoAdaxu ToBapa
HeHagnexawiero kadectsa nmbo npenocTaBneHns HeHaanexawen nHgopmaumm o ToBape,
noanexuT yaoBNEeTBOPEHUIO NPOAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHusaumen
UM YNONMHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTeneM, UMMNOPTEPOM) B TeyeHue
AeCATN OHEN Co OHA NpeabABneHuUs COOTBETCTBYoLWero TpeboBaHms.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 dekabpss 2004 2. N 171-®3 8 HaumeHogsaHUe B8HECEHbI
U3MEeHEeHuUs

CM. mekcm HaumeHogsaHUsi cmambu 8 rnpedbidywel pedakuuu
Cratbsa 23. OTBETCTBEHHOCTb nNpogaBua (M3roToBuUTENd,  YNONTHOMOYEHHOW
opraHuMsaumn UnNu ynorTHOMOYEHHOro WHAMBUAYANbHOro npegnpuHMMmaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUS TpeboBaHun NoTpebuTtens
TAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapUn K ctaTbe 23 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusax:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MEHEeHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. 3a HapyweHune npegycMoTpeHHbIX ctatbsamu 20, 21 n 22 Hactosiwero 3akoHa
CPOKOB, a Takke 3a HEBbINOMHEHNE (3a4epKKy BbINOMNHEHUs) TpeboBaHua notpebutens o
npegocTaBneHnn emy Ha nepuos pemMoHTa (3aMeHbl) aHarnorMyHoro ToBapa npopjasel,
(n3rotoBUTENDb, YMOMHOMOYEHHAs OpraHM3auus UM YNOSTHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMmaTenb, UMNopPTepP), 4ONYCTUBLUMIA TakMe HapyLleHus, ynnadmBaeT notpebutento
3a KaXabll OeHb NPOCPOYKN HEYCTOMKY (NEH0) B pa3mepe 0QHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOAs U3 ero LEeHbl, CyLLeCTBOBaBLLEN B TOM MeCTe, B
KoTopoM TpeboBaHMe noTpebutensa [OMKHO Obino ObiTb yOOBNETBOPEHO MNPOAABLIOM
(n3rotToBUTENEM, YNONHOMOYEHHOW OpraHmnsaumMen Unu ynoriHOMOYEHHbIM UHOVBUOYaNbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM), B [AeHb [A06POBOMBHOMO YAOBMETBOPEHUSA TaKoro
TpeboBaHNA UNN B OeHb BblHECEHUSA CydebHOro pelleHud, ecnu TpeboBaHne JOOPOBOMNLHO
yOOBIETBOPEHO He BbIno.

2. B cnyyae HeBbINOfHeHMs TpeboBaHU NoTpebutensa B CPOKWU, NPeayCMOTPEHHbIE
ctatbamn 20 - 22 HacTosawero 3akoHa, noTpebutens Bnpase No cBoeMy BblOOPY NpeabsBUTb
WHble TpeboBaHus, yCTaHOBMEHHbIE cTaThel 18 HacTosiwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 3akoH OoriosiHeH cmambeeu
23.1, ecmynarowel 8 cusy rno ucmevyeHUU cCopoKka rnamu OHel rocrie OHA oguyuaribHo20
ornybnukosaHusi Ha3gaHHo020 ®edeparsibHO20 3aKOHa
Cratba 23.1. [locneacteus  HapyweHusi  NpodaBLOM  Cpoka  nepefauyu
npeasapuTenbHO OnfadYeHHoro ToBapa noTpeburento
FTAPAHT:
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CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosLero 3akoHa

1. fJoroBop Kynnu-npogaxu, npegycmaTtpusarwowmi  ob6a3aHHOCTL  noTpebutens
npegBapuTenbHO ONNaTUTb TOBap, AOSMKEH coAaepXaTb YCroBME O CpOKe nepedayun ToBapa
noTpedurento.

2. B cnyyae, ecnu npogaseu, NOMYYMBLUMKA CyMMY nNpenBapuTENbHOW onnaTbl B
onpegerieHHoM [JOroBOPOM  Kynnu-npogaxu pasmepe, He WCnonHun o6a3aHHOCTb Mo
nepegave ToBapa noTpedbuTento B yCTaHOBMEHHbIN TakKMM AOFOBOPOM CPOK, NoTpebutens no
cBOeMy BbIOOpY BnpaBe noTpeboBaTh:

nepegayv onnayvyeHHoro ToBapa B yCTaHOBIEHHbIW UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTenbHON onnaTbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTom notpebutenb Bnpase noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB,
NMPUYMHEHHBIX €My BCMneacTBUe HapyLleHUs YCTaHOBMEHHOro [AOroBOPOM KyMnu-Npoaaxu
Cpoka nepefayv npeaBapuTenbHO OnnayvyeHHoro Toeapa.

3. B cnyyae HapyLleHnsa ycTaHOBIIEHHOIO AOroBOPOM KyNnu-Npoaaxu cpoka nepegayv
npeaBapuTenbHO OMMaYeHHOro ToBapa NoTpebuTento npoaasel, ynnadmBaeT emy 3a KaKabli
OEHb MPOCPOYKM  HEYCTOMKY (MeHn) B pasmepe MOSIOBUHbI  MpOLEHTa  CyMMbI
npegBapuTenbHON onnaTbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HS, Korga Mo [JOroBopy Kynfv-npoaaxwu
nepegava ToBapa notpebutento gorkHa Obina ObiTb OCyllecTBneHa, A0 AHS nepegayu
TOBapa notpebutento unn oo OHA yaoBneTBopeHust TpeboBaHus noTpebutens o Bo3Bparte
eMy NpeaBapuTenbHO yniiadyeHHOW UM CYMMBbI.

CyMma B3bICKGHHOM MOTpeBUTENEM HEYCTOMKM (NEHM) HE MOXET MNpeBbllaTb CyMMY
npegBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHus notpebutens o Bo3BpaTe ynnadeHHOM 3a TOBap CYMMbl M O MOSTHOM
BO3MeLLEeHMM YObITKOB noanexaT yaoBNeTBOPEHMIO NPOoAaBLIOM B TeYEeHWe AeCATU OHEN Co
OHS NpeabsBNeHNsa COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHuss NOTpebuTensi, yCTaHOBMEHHbIE MYyHKTOM 2 HaCTOSWeEW cTaTbW, He
noanexar yaooBNeTBOPEHMUIO, eCriv NpoAaBel, AOKaXeT, YTO HapylleHMe CPOKOB nepeayv
notpedbutento  npegBapuTenbHO  OMfla4eHHOro  ToBapa  MNPOU3OLWNO  BCreacteue
HenpeoaoNMMON CUrbl UK MO BUHE NoTpebutens.

Cratba 24. Pac4yetbl c noTtpebutenem B crnyvyae npuobpeTteHns um ToBapa
HeHagnexallero ka4ectsa
FTAPAHT:

CM. QHuMknonegum n apyrne KOMMEHTapUn K cTaTbe 24 HacTosLlero 3akoHa

MHdopmaums 06 naMmeHeHusix:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm 1 eHeceHbl
U3MEHEHUs, ecmyrnarnwue 8 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuarnbHozo ornybriukoeaHusi HazgeaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
1. Npun 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha ToBap 3TOW XXe Mapku (3TUX xe
Moaenu n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NPOU3BOAMUTCS.

MHdopmaums 06 naMeHeHusix:
@edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
2. lNpun 3ameHe TOBapa HeHanexallero ka4ecTBa Ha Takoun ke ToBap APYrol Mapku
(mogenu, apTukyna) B criydyae, ecnvm LeHa ToBapa, MoAnexailero 3amMeHe, HwKe LeHbl
TOBapa, NpefoCTaBeHHOro B3aMeH, NoTpebutens AOMKEH AONNaTUTb pasHuUy B LEeHax; B
cnyyae, ecnu UueHa ToBapa, NoAnexalwero 3aMeHe, Bbile LeHbl ToBapa, NpeaoCTaBEHHOro
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B3aMeH, pasHuiLua B LeHax BbinnadyveBaeTca noTpebutento. LleHa ToBapa, nopgnexaliero
3aMeHe, onpegensieTcs Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHue noTpebuTens He
YOOBMNETBOPEHO MPOAaBLIOM, LieHa 3aMeHSIieMOro ToBapa W LeHa nepeaaBaeMoro B3aMeH
TOBapa OnpeaenstTCcss Ha MOMEHT BbIHECEHWS CyJOM PELLEHUS O 3aMeHe ToBapa.

MHdopmaums 06 nsmMeHeHusix:

®edeparibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 nyHkm 3 u3roxeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
3. B cnyyae npeabsasneHusa notpebutenem tpeboBaHnsa 0 copasmepHOM YMEHbLLEHUN
MOKYMHOM LEeHbl TOBapa B pacyeT NPUHUMAETCs LeHa ToBapa Ha MOMEHT NpeabABreHus
notpedutenem TpeboBaHnsa 06 yLEHKe unu, ecrnv OHO JOOPOBOSBHO HE YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHWUSA CYAOM pELLEHMSA O COPA3MEPHOM YMEHbLLUEHUN NOKYMHOW LIEHbI.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 eHeceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
4. MNpwn BO3BpaTe TOBapa HeHaanexallero kayectsa notpedutens Bnpase TpeboBaTb
BO3MELLEHNA pasHULbl MeXay LUeHOW ToBapa, YCTaHOBMEHHOM [OOroBOPOM, W LEHOW
COOTBETCTBYHOLLEro TOBapa Ha MOMEHT A40BPOBOSILHOIO YOOBETBOPEHNS Takoro TpeboBaHus
unu, ecnun TpeboBaHne [OOPOBOMNBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM
peLleHuns.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. B cnyyae Bo3BpaTa ToBapa HeHaanexawlero KayectBa, MPOL4aHHOro B KpeauT,
notpebutento Bo3BpallaeTcsl ynnadeHHasi 3a ToBap [OEHeXxHas CcymMmMa B pa3mepe
noralleHHOro Ko AHt BO3BpaTa yKa3aHHOro ToBapa KpeamTta, a Takke BoO3MeLaeTcs nnara 3a
npegocTaBneHne KpeamTa.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbivM 3akoHomM om 21 Oekabps 2013 e. N 363-®3 cmambs 24 0QoronHeHa
nyHkmom 6, ecmynarowum 6 cusy ¢ 1 uronsa 2014 e.

6. B cnyyae BoO3BpaTa TOBapa HeHagnexaiwlero Kka4decTtBa, nNpUoBpPETEHHOro
noTpebutenem 3a cyeT nNoTpedbuTenbckoro kpeauta (3anmma), npogasel, 0b6s3aH BO3BpaTUTb
noTpeduTento ynmnavyeHHyo 3a TOBap AEHEXHYH CyMMY, a Takke BO3MECTUTb YMnnayeHHble
notpebutenem NPOLEHTbI U MHblE NNaTEXN NO AOrOBOPY NOTPEOMTENLCKOro KpeanTa (3anma).

CraTtbsa 25. NpaBo noTpedbutens Ha oOMeH ToBapa Haanexallero kadectea
FTAPAHT:

CM. SHUMKnoneann n gpyrme KOMMeEHTapun K ctatbe 25 HacTosiero 3akoHa

MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
1. lMoTpebutenb BnpaBe OOMEHATb HENPOAOBONLCTBEHHbLI TOBAp Hagnexalwero
KayecTBa Ha aHanorn4HbIA ToBap y Npoaasua, Y KOTOpOro aToT ToBap 6bin1 npnobpeTeH, ecnu
YyKa3aHHbI ToBap He nogowen no dgopme, rabaputam, acoHy, pacuBeTke, pasmepy unu
KOMMnekTauun.
MoTpebuTtenb nmeeT npaBo Ha obMeH HENPOOOBONBLCTBEHHOIO TOBapa Haanexallero
KayecTBa B TEYEHME YETbipHaAUaTX OHEN, HE CUMTAsA OHS €ro NOKYMKMK.
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O6meH HenpoaoBONbLCTBEHHONO TOBapa HaAneXalwlero kadectsa NPOBOAMTCS, ecrn
yKa3aHHbI/ ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIN BUA, NOTpebutenbckme
CBOWCTBA, NomMObl, abpuyHble AprblkK, a TakKe MMEETCS TOBAPHbIA YEK UM KAacCOBbIV YeK
nmbo MHOW MNOATBEPXKAAKLWMA OnnaTy ykKa3aHHOro ToBapa AOKymeHT. OTcyTcTBue Y
notpebutens ToBapHOro 4Yeka UM KaccoBOro 4yeka nmbo MHOro noAaTBepXxaatoliero onnaty
TOBapa AOKYMEHTA He NnuLlaeT ero BO3MOXXHOCTU CCbiNaTbCs Ha CBUAETENbCKME MOKa3aHus.

[MepeyeHb TOBaApOB, He noanexawux o6mMeHy no OCHOBaHMAM, YyKasaHHbIM B
HacTosILLEen cTaTbe, yTBepxaaeTcs NpasutensctBom Poccuickon degepaumn.

MHdopmaums 06 naMeHeHusix:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKm 2 uU3/10XeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

2. B cnyyae, ecnn aHanornyHbI ToBap OTCYTCTBYET B Npofaxe Ha AeHb obpalleHuns
noTpedbuTtena K NnpogasLy, NoTpedbuTens BrpaBe 0TKasaTbCa OT UCMOMTHEHUS 4OroBopa Kynsu-
npogaxm n noTpeboBaTb Bo3BpaTa YMiavyeHHOW 3a YKa3aHHbI TOBap AEHEXHOW CYyMMbI.
TpeboBaHue noTpebuTensa o Bo3BpaTe ynfiavyeHHOM 3a YKasaHHbI ToBap AEHEXHOW CYyMMbl
NoANeXuT YAOBNETBOPEHUIO B TEYEHUE TPeX OHEN CO AHS BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHunto notpebutens ¢ npogaBuomM o6MeH ToBapa MOXeT ©ObITb
npegycMoTpeH npu MNOCTYNNEHUN aHanorM4yHoro Tosapa B npogaxy. [lpogasey o6s3aH
He3aMennMTenbHO CoobWUTL noTpebuTento o NOCTYMMEHUN aHanorMyHoro ToBapa B
npoaaxy.

CraTtbsa 26. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusax:

CM. mekcm cmambu 26

®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-@3 enasa Il dononHeHa cmameel 26.1
CraTtbsa 26.1. [JuctaHuMOHHLIN cnocob npogaku ToBapa
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapum K ctatbe 26.1 Hactosdwero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HEeceHbl
UBMEHEHUs, ecmyrnarouue 8 Ccusiy [0 UCmeYeHUU copoka nsamu OHeu rocre OHS
ogbuyuanbHoe2o onybnukosaHusi HazgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekcm riyHkma 8 ripeobiOyuwel pedakyuu

1. [doroBop pPO3HWMYHOM Kynnu-npogaxu MoOXeT OblTb 3akmnyeH Ha OCHOBaHWUM
O3HaKOMIIeHUs NoTpebuTens ¢ npeanoxXeHHbIM NPo4aBLIOM OnMcaHMeM ToBapa NocpeacTBOM
KatanoroBs, npocnektoB, OykneToB, (OTOCHMMKOB, CPEACTB CBA3N (TENEeBU3MOHHOW,
MOYTOBOW, PpagvoCcBA3M W APYrUX) WAM  MHBIMA  WUCKITHOYaKOWMMM  BO3MOXHOCTb
HenocpeaCTBEHHONO O3HaKOMMeHus notpebutens ¢ ToBapom nnbo obpasuom ToBapa npu
3aKSIHOYEHNN TaKoro JOoroBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

2. NpogaBLoOM O0 3aKnyeHns 4oroBopa AommkHa bbiTb NpeaocTaBneHa notpebutento
nHpopmauua 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBax ToBapa, 06 agpece (mecTe
HaxoXgeHus) npogaBua, O MeCTe W3roTOBMEHMS ToBapa, O MOSIHOM  (UPMEHHOM
HavMMeHOBaHWM (HaMMeHoBaHWW) npofasua (M3roToBUTENs), O LUeHe n 06 ycnoBusx
npuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKe CryxObl, CPOKe roAHOCTU U rapaHTUAHOM
CpoKe, O nopsake onnaTbl ToBapa, a TakkKe O CpoOKe, B TeYeHWe KOTOporo AewncTByeT
npeanoXeHne o 3aKNiYeHnn Joroeopa.
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3. MNoTpebuTtento B MOMEHT AOCTaBKM TOBapa AO/MKHA OblTb B NMUCbMEHHOW dhopme
npegocTasnieHa nHopmMaumnsa o ToBape, npeaycmoTpeHHas cratber 10 HacToswero 3akoHa,
a TaKke npefyCcMOTPeHHasa MyHKTOM 4 HacTosLWen cTaTbn MHpopMaUMs O Nopsake U cpokax
BO3BpaTa ToBapa.

4. MNMoTpebuTtenb BNpaBe OTKkasaTbCA OT ToBapa B nboe Bpemsa OO ero nepegayu, a
nocre nepegayv ToBapa - B Te4eHne cemu gHen.

B cnyyae, ecnu uHdopmauua o nopsgke M Cpokax Bo3BpaTa ToBapa Hagnexawero
KayecTBa He Oblna npegoctaBfieHa B NUCbMEHHOW hopMe B MOMEHT OOCTaBKM TOBapa,
notpebutenb BNpaBe O0TKasaTbCA OT TOBapa B TeYeHME TpexX MeCsLEeB C MOMEHTa nepegayv
TOoBapa.

BosBpaT TOoBapa Haasnexallero kayectsa BO3MOXEH B Cryyae, ecrn COXpaHeHbl ero
TOBapHbIA BUA, NOTPeOBUTENBCKME CBOWCTBA, a TakKe AOKYMEHT, NMOATBEpXOaloLWwmin akT u
YyCrnoBMA  MNOKYMKM  yKadaHHOro ToBapa. OTcytctBMEe y noTpebutens AOOKYMEHTa,
noaTeepxgatoLwero gakt U ycroBus TMOKYMNKA ToBapa, He nuwaeT ero BO3MOXHOCTU
ccblNaTbCs Ha Apyrve gokasaTesnibcTBa NpMobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebuTtenb He BnNpaBe OTKasaTbCs OT TOBapa Haafexallero KavyecrtBa, MMerLlero
WHOMBUAYANbHO-ONpPeaeneHHble  CBOWCTBA, €CMM  YyKasaHHbIn  ToBap MOXeT ObITb
NCNoNib30BaH MUCKMUYMTENBbHO NpuobpeTatowum ero notpebutenem.

Mpn oTkase notpebutens oT ToBapa npofasel AOSDKEH BO3BPaTUTb €My OEHEXHYH
CYMMYy, YNrayeHHyo notpebuTtenem no JOroBopy, 3a UCKMYEHNEM pacxofoB npoasua Ha
A0CTaBKy OT NoTpebuTens BO3BpaLLEHHOro ToBapa, He Nno3gHee 4YeMm yepes AecAaTb OHEN CO
OHS npeabsBneHnsa notpedbutenem CooTBETCTBYIOLLEro TpeboBaHUS.

5. Tlocneactena npogaxu ToBapa HeHagnexawlero kadectBa [OUCTaHLMOHHbBIM
cnocobom npofaxu ToBapa YCTaHOBMEHbI NOSIOXEHUAMU, NPeAyCMOTPEHHbIMU cTaTbsamn 18 -
24 HacTtosLwero 3akoHa.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiv 3akoHom om 18 utonsa 2011 2. N 242-®3 anasa Il dononHeHa cmameel 26.2,
ecmynatowied e cusny ¢ 1 ageycma 2011 e.

CraTbs 26.2. [NpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB
FAPAHT:

CM. KoMmeHTapum K ctaTbe 26.2 HacToswero 3akoHa
MpaBuna npogaxu OTAENbHbIX BMOOB TOBApOB YyCTaHaBnuBawTcs [1paBUTENLCTBOM
Poccuinckon ®epepaunn.

Mnaga lll. 3awuTa npaB noTpedbuTenen npu BbINONHEHUN PaboT (OKa3aHUK yCryr)

FAPAHT:

Cwm. cxemy "3awmTa npaB noTpedbutenen npu BbinonHeHMn paboT (okasaHum ycnyr)"
CtaTtbs 27. Cpoku BbINOMHEHNA paboT (oKa3aHUs ycnyr)
FTAPAHT:

CM. SHUMKnoneann n gpyrme KOMMEHTapun K ctatbe 27 HacTosiLero 3akoHa
1. Vicnonuutens 0653aH OCyLWeCTBUTb BbINOMHEHWE paboThbl (OKazaHue ycryrm) B Cpok,
YCTaHOBIEHHbIN MpaBuUiaMn BbINOMHEHUS OTAENbHbLIX BUAOB paboT (okaszaHusi OTAENbHbIX
BMOOB YCMyr) Mnu [OroBOPOM O BbINOMHEHUN paboT (okasaHum ycnyr). B goroBope o
BbINOSTHEHUN PaboT (OKasaHUKM yCrnyr) MOXeT NpeaycMaTpmMBaTbLCA CPOK BbIMOSTHEHUS paboThbl
(OokasaHusa ycnyru), ecnv ykasaHHbiMW NpaBunaMmyM OH He NPeayCMOTPEH, a Takke CpOK
MEHbLLEN NPOLOMKNTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBuiaMmu.

MHdopmaums 06 naMeHeHusix:
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®edeparsibHbIM 3akoHoM om 17 0ekabpsi 1999 . N 212-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
2. Cpok BbInonHeHns paboTbl (OKa3aHWsA ycnyru) MOXeT OonpenensiteCa AaTon
(nepnogoMm), K KOTOPON LOMKHO ObiTb 3aKOHYEHO BbINOSIHEHWE PaboTbl (OKasaHue ycnyru)
unm (n) gaton (Nepmogom), K KOTOPOW WUCMOMHUTENb OOMKEH MNPUCTYNUTb K BbINOSTHEHWUIO
paboTbl (OKa3aHUIo ycryru).

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-©3 cmambsi 27 OorosnHeHa
rnyHKmom 3
3. B cnyvae, ecnu BbiNonHeHne paboTbl (Oka3aHWe ycnyrn) ocyllecTBnaeTcs no
YyacTsaM (OocTaBka NepuoamnyvecKkon nedvatu, TeEXHMYeckoe OBCnyXMBaHME) B TEYEHME CpOKa
AENCTBNS AOroBopa O BbINOSIHEHUM paboT (OKa3aHwwm ycnyr), AOSMKHbI NpeaycMaTtpuBaTbCA
COOTBETCTBYHOLLME CPOKN (Mepmnoabl) BbIMOHEHNSA Taknx paboT (oKka3aHus yCryr).
Mo cornaweHnto CTOPOH B A0roBope MOryT OblTb NPeayCMOTPEHbl Takke CpOKU
3aBepLUEHNS OTAENbHbBIX 3TanoB PaboTbl (MPOMEXYTOYHbLIE CPOKMN).

Cratba 28. [NlocneactBnsa HapyweHUs WUCNOSTHUTENEM CPOKOB BbINOSHEHMS paboT
(okasaHusa ycnyr)
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapuUn K ctaTbe 28 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm 1 8HeceHbl
U3MeHeHuUsl, ecmyrnatrouwue 8 cusry [0 ucmeyeHuUU copoka rnamu OHeu rocrie OHs
ogbuyuarnsHo2o ornybnukosaHuss HazgaHHo20 ®edeparsibHO20 3aKOHa

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. Ecnu ucnonHuTene HapyLwmn Cpokn BbIMNONHEHUS paboTbl (OKa3aHUs YCryrn) - CPOKK
Ha4ana un (UnM) OKOHYaHMs BbINOMHEHNA paboTbl (OKa3aHUsA ycryrn) u (MnNn) NPOMEXYTOYHbIE
CPOKM BbINOSIHEHUA paboTbl (OKasaHWs ycnyrm) uMnM BO BpeMsi BbINOMHEHUs paboThbl
(okasaHua ycnyru) ctano o4eBMAHbLIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpedbuTens no
cBoeMy BbiOOpy Bnpase:

Ha3HaYUTb NCMOSTHUTESO HOBbLINA CPOK;

Nopy4YnTb BbINOMNHEHNE paboTbl (OKasaHue ycnyrn) TpeTbUM Nuuam 3a pasyMHYHo LeHy
UNU BbINOMHUTL €€ CBOMMW CcuinamMu u noTpeboBaTb OT MWCMNOMHUTENS BO3MELLEHMUSA
NMOHECEHHbIX PaCXOAOB;

noTpeboBaTb YMEHbLUEHMS LIEHbI 3a BbIMNOSIHEHNE paboThbl (OKa3aHue ycrnyrn);

OTKa3aTbCsi OT UCMOSTHEHUS OroBOpa O BbINOMHEHUN paboTbl (OKa3aHum ycnyrm).

MoTpebutens BnpaBe noTpeboBaTb TakkKe TMOMHOr0 BO3MELEHUS YObITKOB,
NMPUYMHEHHbIX EMY B CBSI3M C HapyLUEHWEM CPOKOB BbINOSIHEHUSA paboTbl (OKa3aHust yCryru).
YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIIEHHblE ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun noTpeburtens.

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
2. HasHayeHHble noTpebutenem HOBblE CPOKM BbINOSTHEHUSA paboThl (OKa3aHWs yCryrn)
YKa3blBalOTCHA B OrOBOPE O BbINOSTHEHMM paboTbl (OKa3aHUn ycnyri).
B cnyyae npocpoyku HOBbIX CPOKOB NOTPebuTenb BnpaBe NpeabsBUTb UCMOMHUTENMIO
WHble TpebOoBaHUS, yCTAaHOBMNEHHbIE MYyHKTOM 1 HacTosLWEen cTaTbu.

MHdopmaums 06 naMeHeHusix:


garantf1://12017771.117/
garantf1://3859058.2702/
garantf1://12017771.40012/
garantf1://57489519.0/
garantf1://12056685.112/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.2801/
garantf1://12017771.40013/
garantf1://3859058.2802/

®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCEeHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
3. LleHa BbinonHeHHoON paboTbl (OKa3aHHOM ycryrn), Bo3Bpallaemasi noTpebutento npm
OoTKasze OT WCNOSIHEHUS [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHuMM ycnyrn), a Takke
yunTbiBaemas nMpu YMEHbLUEHUN LeEHbl BbINOMIHEHHOW paboTbl (OKasaHHOW ycnyru),
onpegenseTcs B COOTBETCTBUM C NyHKTamn 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
4. lNMpu oTkase OT MCMOMHEHUS OOroBopa O BbINOMHEHUM paboTbl (OKa3aHMU yCryru)
NCnosiHUTerNb He BNpase TpeboBaTb BO3MELLEHUA CBOUX 3aTpaT, NPOn3BeAeHHbIX B npoLecce
BbINOMHEHMA paboTbl (OKasaHusa ycrnyru), a Takke MnaTtbl 3a BbIMNOMHEHHYO paboTy
(OkasaHHylO ycnyry), 3a UCKMYEeHUeM cry4vasi, ecrnv notpebutens NPUHSAN BbINOHEHHYHO
paboTy (OkasaHHyo ycryry).

MHdopmaumsa 06 nameHeHusx:
®edepasibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 8HeCeHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

5. B cnyyae HapyleHWsa YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUA paboTbl (OKasaHus
YCIyrun) nnm HasHavyeHHbIX NoTpebutenem Ha OCHoBaHWUM NMyHkTa 1 HACTOSILLEN CTaTbW HOBbIX
CPOKOB MCMNOSTHUTENb ynnavmBaeT NnoTpebutento 3a kaxabli AeHb (4ac, ecrniv Cpok onpeernex
B 4acax) MpOCPOYKM HEYCTOWKY (NeH) B pas3Mepe TpeX MNPOLEHTOB LEHbl BbIMNOMHEHMS
paboTbl (OKa3aHWs ycnyru), a ecnu LieHa BbINofHEHMST paboTbl (OKa3aHUs ycryri) 4OroBOPOM
O BbINONHEHUN paboT (oKa3aHun ycnyr) He onpegeneHa - obLen LeHbl 3akasa. [JoroBopom o
BbIMNOMMHEHUN PaboT (OKasaHuM ycrnyr) mMexagy notpebutenem n UCNonNHUTENEM MOXET ObiTb
ycTaHoBreH 6onee BbICOKMI pa3Mep HEYCTOWKM (NeHN).

HeycTtonka (neHsl) 3a HapyLleHMe CPOKOB Havana BbIMNOfHEHus paboTbl (OkasaHusi
ycnyru), ee atana B3bICKMBaETCs 3a KaAbl OeHb (4ac, ecnv CPoK onpederieH B vacax)
NMPOCPOYKM BMMOTb A0 Havana BbINOMHEHMs paboTbl (OKasaHus ycnyru), ee atana unu
npeabsiBrneHns notpebutenem TpeboBaHWA, NPEaYCMOTPEHHbIX MyHKTOM 1 HacToAWwen
cTaTtbu.

HeycTtonka (neHsl) 3a HapyLleHne CPOKOB OKOHYaHUA BbIMOMNHEHUS paboTbl (OkasaHus
ycnyrn), ee atana B3bICKMBAETCHA 3a Kaxabl AOeHb (4ac, ecrniv CpoK onpedeneH B 4vacax)
NMPOCPOYKM BMNIIOTb O OKOHYAHWUS BbINOSIHEHUA paboTbl (OKa3aHUsA ycnyru), ee atana unu
npeabsBreHns notpebutenem TpeboBaHWA, NPEaYCMOTPEHHbIX MyHKTOM 1 HacToAwen
cTaTtbu.

CyMma B3bICKaHHOM MNOTpebuTenem HeycTomku (NeHW) He MOXET MpPEBbIWaTb LEHY
OTAENbHOrO BUAA BbINOMHEHUSA paboTbl (Oka3aHus ycnyrun) unu obLlylo ueHy 3akasa, ecnu
LeHa BbINOMHEHWs oTAenbHOro Buaa paboTbl (OkasaHWs ycnyrn) He onpegeneHa 4OroBoOpoMm
O BbIMOMHEHMM PaboThbl (OKa3aHUW ycnyru).

Pa3smep HeycTonku (neHwn) onpenensiercs, UCXOAS U3 LeHbl BbINOMHEHUS paboThbl
(okasaHus ycnyrn), a ecnm ykasaHHas LeHa He onpeerneHa, ucxoasi 3 obuien LeHbl 3akasa,
CyLLIeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebuTtens JOSMKHO Obio 6biTb
yAOBMETBOPEHO UCMOMNHUTENEM B AeHb A0OPOBONBHOIO YOOBNETBOPEHMS Takoro TpeboBaHns
UnNn B AeHb BblHECEHUSA cynebHoro pelleHus, ecnun TpeboBaHme notpebutens 4oOpoOBOSbLHO
yAOBETBOPEHO He BbINo.

6. TpeboBaHua noTpebuTens, yCTaHOBIMEHHble MNyHKTOM 1 HacTosiwen crtatbu, He
noanexart yOoBMETBOPEHMIO, €CMW  WUCMOMHUTENb [OKaXeT, YTO HapylleHue CpOKOB
BbINOSTHEHUA paboThbl (OKa3aHWs ycnyrn) NPON3oLLso BCeacTBME HENPEOSONMMOW CUMlbl UK
no BMHe noTpebutens.


garantf1://12038155.113033/
garantf1://3900266.2803/
garantf1://12038155.113034/
garantf1://3900266.2804/
garantf1://12017771.40015/
garantf1://3859058.2805/

Cratba 29. [lpaBa notpebutenss npu OBGHaApPYyXeHWN HeLOCTaTKOB BbINOSTHEHHOWM
paboTbl (OKa3aHHOW ycryru)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapun K ctatbe 29 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHEeHUs

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

1. MoTpebuTtenb nNpn ob6HApPY>KEHUN HEeLOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOWM
ycrnyru) Brnpaee no cBoemy Bblbopy notpeboBathb:

©e3B803Me3QHOro yCTpaHeHNss HE4OCTATKOB BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYHLLENO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM YCnyru);

6e3B03Me3HOro U3roToBMEHNs APYron BeLUM M3 OQHOPOOHOrO0 Martepuana Takoro xe
KayecTBa MM NOBTOPHOMO BbINOfHEHUsT paboThl. Mpn aToM NoTpebuTtens 06s13aH BO3BpaTUTL
paHee nepeaHHy eMy UCMOMHUTENEM BeLLb;

BO3MELLEHNSI NMOHECEHHbBIX UM PacXxo4oB MO YCTPaHEHUI HEeAOCTATKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUNaMn Unn TpeTbUMU NNLAMN.

YposneTBopeHne TpeboBaHu notpebutens o ©0e3BO3ME3qHOM  yCTpaHEeHUU
HegocTaTkoB, 06 M3roTOBNEHWW APYroM BewM WM O MNOBTOPHOM BbINOSIHEHUM pPaboThbl
(okasaHun ycnyrn) He ocBoboXaaeT UCNONMHUTENSA OT OTBETCTBEHHOCTU B (hOPME HEyCTONKM
3a HapyLleHne cpoka OKOHYaHUS BbINOSTHEHMS paboTbl (OKa3aHus ycnyri).

MoTpebutenb BNpaBe OTKasaTbCsl OT MCMOSHEHMS LOroBopa O BbINOSIHEHUM PaboThbI
(okazaHum ycnyrn) n notpeboBaTtb MOSHOrO BO3MELLEHUS] YObITKOB, €CNN B YCTAHOBIEHHbIN
YKa3aHHbIM [OroBOPOM CPOK HeOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOW YCnyru) He
yCcTpaHeHbl ucnonHutenem. [loTtpebutene Takke BnNpaBe o0OTKasaTbCA OT WCMNOSIHEHUSA
A0roBopa O BbINOMHEHUN paboTbl (OKa3aHuu ycrnyrun), ecnn M obHapy>XeHbl CyLeCTBEHHbIe
HeJOCTaTKM  BbIMNOMHEHHONW paboTbl (OKa3aHHOM  yCRyrn) WM MHble  CYLECTBEHHbIE
OTCTYNSEHWs OT YCNOBWUI JOroBopa.

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOSIHOMO BO3MELWEHUs  YObITKOB,
NMPUYMHEHHbIX €My B CBSI3W C HegocTaTKamMu BbIMONMHEHHOM paboTbl (OKaszaHHOW YCryru).
YObITKM BO3MELLAITCA B CPOKW, YCTAHOBMIEHHblE ANSA YOOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun NnoTpedbuTens.

MHdopmaums 06 nameHeHusIx:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 2 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu
2. LleHa BbInonHeHHoW paboTbl (Oka3aHHOM ycnyrn), Bo3Bpallaemasi noTpebutento npm
OTKa3e OT WCMOMIHEHUS OOroBopa O BbINONHEHMM paboTbl (OKasaHMM YCNyrn), a TaKke
yunTbiBaemas nMpuv YMEHbLUEHUN LEHbl BbINOMIHEHHOW paboTbl (OKkasaHHOW ycnyrn),
onpeaensieTcsl B COOTBETCTBUMN C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 8HeCceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
3. TpeboBaHus, cBA3aHHble C HegocTaTKamMy BbINOMHEHHOW paboTbl (OKa3aHHOW
yCrnyru), MoryT 6bITb NpeaAbsBeHbl NPY NPUHATUM BbINOSTIHEHHOW paboTbl (OKa3aHHOW yCnyri)
UNn B XoAe BbINOMHeHMS paboTbl (OkasaHusa ycnyrm) nnbo, ecnu HeBO3MOXHO OBHapPYXUTb
HeJoCTaTKu MNPy MPUHSATUU BbINONIHEHHON paboTbl (OKa3aHHOW yCnyru), B TEYEHWEe CPOKOB,
YCTaHOBMEHHbIX HACTOALWMUM MYHKTOM.
MNMoTpebutenb BnpaBe npeabABnATb TpeboBaHUSA, CBA3aHHble C HegocTaTkamu
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BbINOSTHEHHON paboThbl (OKa3aHHOW YCryrn), ecrnv oHN OBGHapYy>XeHbl B TEYEHNE rapaHTUIHOMO
CpoKa, a npu ero OTCyTCTBUW B pasyMHbI CPOK, B npefdenax ABYX NeT CO AHA NPUHATUA
BbINOSTHEHHON pPaboThbl (OKa3aHHOW YCNyrM) UnNu nNATU NeT B OTHOWEHWW HeOOoCTaTKoB B
CTPOEHUM N MHOM HEABMXMMOM UMYLLIECTBE.

MHdopmaums 06 nsmMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 dornosniHeHa
nyHKmMom 4

4. WcnonHuTenb OTBeYaeT 3a HegocTatkm paboTbl (ycnyrn), Ha KOTOPYK He
YCTaHOBMNEH rapaHTUMHBIN CPOK, eCnn noTpedbuTenb OOKaXeT, YTO OHWM BO3HWKIM OO0 ee
NPUHATUS UM UK MO NPUYNHAM, BO3HUKLLUMM O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBMEH TrapaHTUMHBIN CPOK,
MCNOSHUTENb OTBEYaeT 3a ee HeaoCTaTKW, eCrn He [JOKaXeT, YTO OHM BO3HWUKNW nocne
npuHATUS  paboTbl  (ycnyrn) notpebutenem BCNeACTBME HApPYyLWEHWs UM NpaBun
ncnonb3oBaHusa pesynbtata paboTbl (ycryrun), AENCTBUA TPEeTbUX MWL UM HENPEOAO0NIUMOMN
CUnbl.

MHdopmaumsa 06 nameHeHusx:

Q®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 OornosiHeHa
yHKmMom 5
5. B cny4yasx, koraa npegyCMOTPEHHbI JOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT
MeHee AByX neT (NSTW NneT Ha HeABMXKUMMOE MMYLLECTBO) WU HegoctaTkm pabotbl (ycnyrum)
oGHapyxeHbl noTpebutenem no UCTEYEHUN rapaHTUAHOINO Cpoka, HO B Mpeaenax AByX neT
(NATM nNeT Ha HeOBWXMMOE MMYLLECTBO), noTpebutens BnpaBe npeabsBuTb TpeboBaHuS,
NpeaycMOTPEHHbIE MYHKTOM 1 HACTOSLLEN CTaTbW, €CnvM LOKaXeT, YTO TakMme HeaoCTaTKu
BO3HMKIM A0 NPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuynHam, BO3HWUKLLUM OO0
3TOr0 MOMEHTA.

MHdopmaums 06 nameHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29 8HECEHbI
U3MeHeHUs

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

6. B cny4ae BbiSiBNEeHUA CyLleCTBEHHbIX HeQOCTaTKOB paboTbl (ycryrn) notpeburtens
BrpaBse npeabsaBuUTb UCronHuTento TpeboBaHne o 6e3B803Me3AHOM YCTpaHEHUM HEAOCTATKOB,
€Cnn JOKaXeT, YTO HeJoCTaTKMU BO3HUKIM A0 NPUHATUSA UM pesynbTata paboTbl (ycrnyru) nnm
Nno NpUYMHaM, BO3HUKLLIMM OO0 3TOr0 MOMeEHTa. JTO TpeboBaHne MOXeT OblTb NpeabsBeHo,
ecnv Takme HedoCcTaTkm oBHapyXeHbl NO UCTeYeHUW OBYyX NeT (NSTU NeT B OTHOLLeHWUU
HEeLBMXMMOro UMYLLIECTBA) CO OHA MPUHATUA pes3ynbTaTa paboThl (ycnyru), HO B npegenax
YCTaHOBMNEHHOrO Ha pe3ynbTaTt paboTbl (yCcrnyrn) cpoka cry0bl unu B TedeHue OecsaTun net co
OHA NpuHATUA pesynbtata paboTtbl (ycnyrn) noTtpebutenem, €cnm Cpok Cnyxbbl He
yctaHoBneH. Ecnu aaHHoe TpeboBaHve He yaOBNETBOPEHO B TeYeHMe ABadLaT AHEN CO OHA
ero npegbsiBNeHus  notpebutenem  unuM  OBHapYXEeHHbIM  HedOCTaTOK  SABMsSieTCH
HeycTpaHMMbIM, NOTpebuTens No cBoemMy Bbibopy Bnpase TpeboBaTb:

COOTBETCTBYIOLLEro YMEHbLUEHNS LieHbl 332 BbINONMHEHHYO paboTy (OKasaHHYy ycnyry);

BO3MELLEHNSI MOHECEHHbIX MM PacxodoB MO YCTPaHEHUIO HEOOCTaTKOB BbIMOMHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUaMu Unum TpeTbUMU Nuuamu;

OTKasa OT MCMOSIHEHWs [OroBopa O BbIMNOMHEHUM paboTbl (OKasaHuW ycnyrn) u
BO3MeLLEHNS YObITKOB.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-@3 e cmambio 30 e6HeceHbI
U3MEHEHUs, ecmyrnarnuwue 6 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
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oghuyuanbHo2o onybriukoeaHus HazeaHHo20 PedeparnibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
Cratba 30. Cpokm ycTpaHeHWs HeOoCTaTKOB BbINOSIHEHHOW paboThl (OKaszaHHOWM
ycnyru)
FAPAHT:
CM. SHumknonegum n gpyrme kKommeHTapum K ctatbe 30 HacTosulero 3akoHa
Hepoctatkn paboTtbl (ycnyrm) OOMmKHbl BbITb YCTpaHEHbl UCMONMHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN NnoTpebutenem.
AB3aL, BTOPOW UCKITHOYEH.

MHdopmaums 06 naMeHeHusix:

Cm. mekcm ab3aua emopozo cmambu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUst He4OCTaTKOB TOBapa YKa3blBaeTCH B
AOroBOpE UMM B WMHOM MNOAMMCbIBAEMOM CTOPOHaAMW [OOKYMEHTe nunbo B 3asBrneHuu,
HanpaBneHHOM NOTPebMTeNnemM NCNONTHUTENIHO.

3a HapyweHue npeayCMOTPEHHbIX HAcTosILLed CTaTbeW CPOKOB YCTpaHeHMus
HeJOCTaTKOB  BbIMOMHEHHON paboTbl  (OKa3aHHOW  YCNyru) MWCNOMHWUTENb ynnadnBaeT
noTpeduTento 3a Kaxabln 4eHb NPOCPOYKM HEYCTONKY (MEHI0), pa3Mep 1 NopsaoK MCHUCTIEHNS
KOTOpOW onpefensitoTcsl B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapyweHus yka3aHHbIX CPOKOB MNOTpebutenb BrnpaBe nNpeabsBUTb
NCNOSTHUTENIO UHble TpeboBaHWs, NpeayCMOTPEHHbIe NyHKTamn 1 n 4 ctatbn 29 HacTosLEro
3akoHa.

CraTtbsa 31. Cpokn yooBneTBOpeHUs oTaenbHbIX TpeboBaHM noTpebutens
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 31 HacTosulero 3akoHa

MHdopmaums 06 nameHeHusIx:
®edeparnbHbiv 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 1 8HECEHbI USMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu

1. TpeboBaHus noTpebutena 06 YyMEHbLIEHUN LUEHbl 3a BbINOMIHEHHYD paboTy
(OkasaHHyt ycnyry), 0 BO3MELLEHUN pacxodoB MO YCTPaHEHU0 HeOOCTaTKOB BbIMOSIHEHHON
paboTbl (OKa3aHHOM YCryru) CBOMMM CUNamMu Unv TpeTbUMM Nvuamu, a Takke O Bo3BpaTte
ynnayeHHon 3a paboTy (ycnyry) OeHEeXHON CyMMbl 1 BO3MELLEHUN YObITKOB, NPUYMHEHHbIX B
CBA3N C OTKA3OM OT WCMOSIHEHUA OOroBopa, NpeAyCMOTPeHHble MyHKToM 1 ctatenm 28 wu
nyHktamm 1 un 4 ctaten 29 HacToswero 3akoHa, nognexaTr YOOBMETBOPEHUIO B
AEeCATUOHEBHbIN CPOK CO AHS NpeabsBNeHNs COOTBETCTBYOLWEro TpeboBaHus.

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM W3rOTOBMEHUN APYroM BelW U3
OLHOPOLHOro Martepuana Takoro >Xe KavecTBa MM O MOBTOPHOM BbINOSHEHUM pPaboThl
(okazaHun ycnyrn) nognexaTt YOOBNETBOPEHUK B CPOK, YCTAHOBSIEHHbLIN OS5 CPOYHOro
BbINOSTHEHUA PaboThl (OKa3aHUA ycnyrun), a B cnyvae, ecnvm 3TOT CPOK HE YCTaHOBIEH, B CPOK,
npesyCMOTPEHHbIN [OrOBOPOM O BbINOMIHEHUM paboTbl (OKa3aHUKU yCryrn), KOTopbin 6bin
HeHagnexalle UCMNOJSHEH.

3. 3a HapylweHne npeaycMOTPEHHbIX HACTOsILEN CTaTben CPOKOB YOOBMETBOPEHUSA
oTAenbHbIX TpeboBaHMi NOTPEBUTENA UCNONHUTEND ynnavvMBaeT NOTpebuTento 3a Kaxablin
AEHb MPOCPOYKN HEYCTOWMKY (MEHI0), pa3Mep M NOPsiAOK UCHUCIIEHNSA KOTOPOW onpeaensitoTcs
B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HacTosawero 3akoHa.

B cnyyae HapylweHusi CPOKOB, YKasaHHbIX B MyHKTax 1 M 2 HaCcToOsILLenh cTaTtbW,
notpebutens BrpaBe NpeabsABUTb WUCMONHUTENKD WHble TpeboBaHWs, NPeayCMOTPEHHbIE
nyHKTOM 1 ctaTten 28 u nyHktamu 1 n 4 ctatbn 29 HacTosilwero 3akoHa.
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MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 cmambsi 32 u3rioxeHa 8 HogoU
pedakyuu

CM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 32. NpaBo notpebutensa Ha OoTkas OT MCMNOSHEHWUSI JOrOBOpPA O BbINOSTHEHUN
paboT (oKa3aHuK ycnyr)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapun K ctatbe 32 HacTosLlero 3akoHa
MoTpebutenb BNpaBe OTKasaTbCsi OT WCMOSIHEHMSI OOroBopa O BbINOSIHEHUM paboT
(okasaHun ycnyr) B noboe Bpemsa Mpu YCcnosBum onnatbl WCMAOMHUTEN (PakTU4eCcKu
NMOHECEHHbIX MM PacxodoB, CBSA3aHHbIX C MCMOMHEHMEM 0643aTenbCTB N0 JaHHOMY A0rOBOpY.

Cratbs 33. CmeTa Ha BbiNonHeHne paboTbl (OKasaHue ycnyru)
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapum K ctatbe 33 HacTosulero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyrun), NpegycCMOTPEHHOW AOroBOPOM O
BbINOSTHEHUN paboTbl (OKa3aHuM ycnyrn), MoXeT ObiTb CcOCTaBneHa TBepaas Wnu
npubnmnantTenbHasa cmeTa.

CocTtaBneHne TakoM cmeTbl No TpeboBaHMIO MOTPEdOMTENA WAM  UCMONHUTENS
obs13aTenbHo.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 17 dekabpss 1999 2. N 212-®3 nyHkm 2 u3r0XXeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. VicnonHntenb He BnpaBe TpeboBaTtb yBenuyeHuUs TBEPLOM CMeTbI, a noTpedbutens -
€€ YMEeHbLIEeHNs, B TOM 4uCNe B Cfnyyae, Korga B MOMEHT 3aKmioYeHus [oroesopa
ncknYanacb BO3MOXHOCTb NPeAycMOTPeTb MOfHbIN 06beM noanexalmx BbIMNONIHEHWUIO
paboT (oKa3aHWUKo ycrnyr) Unu HeobxoaMMbIX ANs 3TOro pacxonos.

Wcnonuutens wmeeT npaso TpeboBaTb YyBenuYeHWs TBepOoOM CMeTbl  Mpu
CYLLECTBEHHOM BO3pacTaHMM CTOMMOCTM MaTepuanoB M o0bopyaoBaHus, NpeaocTaBisgeMblX
UCMONHUTENEM, a Takke OKasblBaeMbIX eMy TPeTbUMMU fMLamMu yCryr, KOTopoe Herb3s 6b1no
npegycMoTpeTb Npu 3akniyeHun pgorosopa. [pu oTkase noTpedbuTensa BbINOMHUTL 3TO
TpeboBaHWe UCMONHUTESNb BNpaBe pacTOpPrHyTb AOroBop B cyaebHOM nopsagke.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 33 QornosiHeHa
rnyHKkmom 3
3. Ecnn Bo3HMKNA HeO6XOAMMOCTb BbIMOMHEHUA LOMOMHUTENbHBLIX PaboT (okaszaHus
AOMNOMNHUTENBHbIX YCIYr) U N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbLILEHNS NPUBIN3NTENBHON
CMeTbl, ucnonHuTenb 06s13aH CBOEBPEMEHHO npeaynpeauTb 06 aTom noTtpebutens. Ecnu
notpebutens He Qan cornacve Ha MpeBbllleHne npubnM3MTenbHON CMeTbl, OH BrpaBe
oTKasaTbCs OT MCMNOSIHEHMsI AoroBopa. B aTom cnydae mcnonHuTenb MoxeT TpeboBaTb OT
notpebutens ynnatbl LieHbl 3a BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry).
McnonHntenb, CBOEBPEMEHHO He MpeaynpeauvBLLMiA noTpebutens o HeobxooMMoCTH
npeBbIleHNss NpUBNN3NTENBHONW CMeTbl, 0683aH UCMONMHUTL AOrOBOP, COXPaHAA NpaBO Ha
onnarty paboTbl (ycnyrn) B npegenax npnbnmsntensHom CMeThl.

CraTtbs 34. BoinonHeHne paboTbl U3 Matepmana UCnonHuTens
FTAPAHT:
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Cwm. DHUMknoneann n apyrme KOMMeHTapum kK ctatbe 34 HacTosiero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 6 nyHKkm 1 8HeceHbl U3MEeHEeHUs

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
1. WcnonHutenb o06s53aH BbINONHUTL paboTy, ONpederieHHyl OOroBOpoOM O
BbINOSTHEHUN paboThbl, M3 CBOEro Marepuana WM CBOMMM CpeacTBaMu, €CnM WHOE He
npeaycMoTpeHO JOrOBOPOM.
WcnonHutenb, NpeaocTaBMBLUMI MaTepuan Ans BbiNOSHEHUA paboTbl, OTBeYaeT 3a
ero HeHaanexatilee Ka4yectBo MNo npasunam o6 OTBETCTBEHHOCTW npodasua 3a ToBapbl
HeHaanexallero kayecTsa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeCceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
2. Matepuan wucnonHUTenst onnadynBaeTcss noTpedbutenemMm npu  3akno4YeHUn
YKa3aHHOro [oroBopa MOSIHOCTbIO UM B pasMepe, yka3aHHOM B LOroBOpe O BbIMOSIHEHUM
paboTbl C YCITIOBMEM OKOHYaTENbHOrO pacyeTa npu NosydyeHnn notTpedbuTenemMm BbINOSIHEHHOM
nucnonHuTenem paboTbl, ecnv WHOW MNOPSAOK pacyeToB 3a MaTepuan WCMNONMHUTENS He
npeaycMOTPEH CornalleHMeM CTOPOH.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HeCEeHbI U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

3. B cnyyasix, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOSIHEHUMM paboTbl, MaTtepuan
MOXeT OblTb npefocTaBneH wucnonHuTenem notpebutento B KpeauT. [locnegytowee
N3MEeHeHne LUeHbl NpeaoCTaBeHHOro B KpeauT Matepuana UCNOoNHUTENS He BreyeT 3a cobo
nepepacuyera.

4. MaTepuan ucnonHuTenst 1 HeobxoamMmble ANS BbINOSIHEHUS PabOTbl TEXHUYECKME
CpeacTBa, WHCTPYMEHTbI M Mpoyee [OCTaBMAKTCA K MECTy BbINOfHeHust pabor
NCMOSTHUTENEM.

CraTtbsa 35. BoinonHeHne paboTbl U3 matepuana (C BeLbio) notTpedbutens
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 35 HacTosLwero 3akoHa

1. Ecnu paboTta BbINONHAETCA MOMHOCTBIO UMW YacTUYHO M3 MaTepuana (C Belubio)
noTpedbutensa, WCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3JTOro MaTtepuana (Bewm) u
npaBuNbHOE ero Cnonb3oBaHue.

NcnonHntens 0b6s3aH:

npegynpeauTs noTpebutens O HENPUrogHOCTM WM HeJobpoKayeCTBEHHOCTH
nepegaHHoro notpebutenem maTtepuana (Bewm);

npeacTaBuTb oT4eT 06 N3pacxogoBaHUM MaTepuana n Bo3BpaTUTb ero OCTaToK.

B cnyyae nonHon wnu 4acTuyHOWM yTpaTthl (MOBpexaeHus) maTepuana (Bewym),
MPUHATOrO OT noTpebutens, ucrnonHutTenb 006s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ero
OOHOPOAHLIM MaTtepuanom (BeLlblo) aHarorM4yHoOro KayecTtBa M Mo >XernaHuwo notpebutens
N3roTOBUTbL U3JeNue u3 OOHOPOAHOro MaTtepuana (Bewmr) B pasyMHbIA CPOK, a npu
OTCYTCTBUM OOHOPOAHOro Martepuana (Belwiu) aHanorMyHoro kayectBa - BO3MECTUTb
noTpeduTento ABYyKPaTHYHO LIEHY yTpayeHHOoro (MoBpeXxaeHHoro) matepmana (Bewm), a Takke
pacxofpl, MOHECEHHble noTpebuTtenem.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®D3 6 rnyHKm 2 8HeceHbl USMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (BeLum) onpeaensieTcs, ucxons u3a
UeHbl MmaTepuwana (Bewm), CylleCTBOBaBLUEW B TOM MecTe, B KOTopom TpeboBaHue
noTpedutensa OOMKHO 6biNo 6bITb YAOBNETBOPEHO MCMOMHUTENEM B AeHb A0BPOBOSILHOMO
yAOBMeTBOpPEeHUs Takoro TpeboBaHMa unu B AeHb BblHECEHMS CyAebHOro pelleHusi, ecnu
TpeboBaHne noTpedbuTena 4OOPOBONBHO YA0BNETBOPEHO HE BbISO.

LleHa maTepnana (BeLumn), nepegaBaemMoro UCNOSTHUTENO, OnNpeaensieTcsl B JOroBope O
BbINOSTHEHUN PaboTbl NN B MHOM AOKYMEHTe (KBUTaHUMMW, 3akase), nogTBepxaatroLiemM ero
3aKIt0YeHMe.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
3. WcnonHuTtenb ocBobOXaaeTcsa OT OTBETCTBEHHOCTUM 3a MOSIHYI WIM YaCTUYHYHO
yTpaty (noBpexaeHve) wmaTepuana (Bewm), MNpUHATOrO WM OT noTpebutensa, ecnu
noTpebutens npegynpexaeH ucnonHutenem o6 ocobbix cBOWCTBaxX MaTepuana (Bewm),
KOTOpble MOryT noBfeYyb 3a cobon ero NosiHy MUy YacTUYHy yTpaTy (nospexaeHue) nnbo
€CNnn yKasaHHble CBOWCTBa MaTepuana (Bewu) He Mornu ObiTb OBHapyXeHbl npu
Haanexawien npuemMke UCnosHuTenemM 3Toro MaTepuana (seLm).

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®P3 e cmambio 36 8HECEHbI UBMEHEHUS

CmM. mekcm cmamabu 8 rpeodbidywielt pedakyuu
Cratba 36. 0O6s13aHHOCTL MCNONMHUTENA UHoOpMUpoBaTb noTpebutens 06
obcToATEeNbCTBAX, KOTOPbIE MOrYT MOBMAMATb HA KayecTBO BbINOSTHAEMOM
paboTbl (OKkasbiBAaEMOW YyCryri) unu nNoBrfievyb 3a COOOM HEBO3MOXHOCTb €e
3aBepLLEHMS B CPOK
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapum K ctatbe 36 HacTosllero 3akoHa

WcnonHutens o653aH CBOEBPEMEHHO WHEOPMMPOBATL MOTPebuTens O TOM, 4TO
cobnogeHne ykasaHui notpebutens u nHble obCToATENbCTBA, 3aBUcsLLmMe OT NoTpebuTens,
MOTryT CHU3WUTb KayecTBO BbIMOSIHAEMOW paboTbl (OKa3biBAEMOW YCNyrn) vMnv nosreyb 3a
cobon HEBO3MOXXHOCTb €€ 3aBepLUEHUs B CPOK.

Ecnu notpebutenb, HECMOTPS HA CBOEBPEMEHHOE U 060CHOBAHHOE MHOPMUPOBAHME
NUCNOSTHUTENEM, B pasyMHbI CPOK HE 3aMEHUT HEenpurogHbii Unn HeaobpoKayYeCTBEHHbIN
Martepuarn, He U3MEHUT yKa3aHun O cnocobe BbINONMHEHUs paboTbl (Oka3aHus ycnyrn) nnbo
He YCTPaHWUT MHbIX OBCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO BbINOSIHAEMOWN paboThbl
(oka3biBaemown ycnyru), WUCNOMHWTENb BMNpaBe OTKa3aTbCA OT WCMOSIHEHMS OO0roBopa O
BbINOSTHEHUWN paboTbl (OKa3aHUM ycnyrn) u notTpeboBaTb NOSTHOMO BO3MELLEHUST YObITKOB.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHomM om 27 uwHA 2011 e. N 162-®3 6 cmambeto 37 6HeCeHbl
U3SMEHeHUsl, ecmyrnarnwue 6 cu/ly [0 ucmedyeHuu OesssHocma OHel rocrne OHs
ouyuanbHo20 ornybriukoeaHus HaseaHHO20 ®edepasibHO20 3aKOHa

Cm. mekcm cmambu 8 rpedbidyuwed pedakyuu
Cratba 37. [Mopsaok n dopmbl onnaTtbl BbINOMHEHHOW paboTbl (OKazaHHOW ycnyrn)
FAPAHT:

CM. SHUMKnoneann n gpyrme KOMMeHTapum K ctatbe 37 HacTosLero 3akoHa
MoTpebuTtenb 0643aH onnaTtuTb OKasaHHbIE eMY YCIyrn B NOPSAKE U B CPOKK, KOTOpbIE
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yCTaHOBIEHbI JOrOBOPOM C UCMONHUTENEM.

MoTpebutene 06si3aH onnaTuTb BbIMOMHEHHYIO WCMAOMHUTENEM B MNOSIHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutens pabota MoxeT ObiTb
onfiadeHa UM npu 3akryeHnn JoroBopa B NoSIHOM pa3Mepe v nyTem Bbl4ayun aBaHca.

Onnata oOka3aHHbIX Yycnyr (BbINOSIHEHHbIX pPaboT) NpPOU3BOAMTCHA MNOCPEACTBOM
HanNU4YHbIX UK 6e3HannyHbLIX pac4yeToB B COOTBETCTBMM C 3akoHodaTernbcTBOM Poccuinckon
depnepaumn.

Mpn uncnonb3oBaHUM HanM4yHOM OPMbl pacyeToB onnaTta ToapoB (paboT, ycnyr)
notpebutenem npomM3BoaUTCA B COOTBETCTBUM C YKa3aHMEM NpoAaBua (MCNONHUTENS) NyTem
BHECEHWNS HamnWYHbIX OEHEeXHbIX CpeacTB npoaasuy (MCNONHUTEN), NMBO B KpeauTHYIo
opraHusauuto, nNnMbo nnaTexHoOMy areHTy, OCYLIEeCTBSOWEMY OEeATEeNbHOCTb Mo npuemy
nnatexem uU3nYeckMx nuy, nNuMbo BaHKOBCKOMY nriaTtexHomy areHTy (cybareHTty),
OCYLLECTBNALWEMY OeATENbHOCTb B COOTBETCTBUM C 3akoHOAATeNbCTBOM O 6aHkax u
GaHKOBCKOM [eATeNbHOCTN, eCnu MHOEe He YCTaHOBMEHO defeparbHbIMU 3aKOHaMu WUNu
WHbIMM  HOpPMaTUBHbIMM MNpaBoBbIMM akTamu Poccurckon depepaumn. [lpy  3aTOoM
obsizatenbctBa notpebutensa nepeg npogaBuoOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cunmTalTCA WCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHWUS  HanW4yHbIX [OEHEeXHbIX CpeacTB  COOTBETCTBEHHO  npogasuy
(vcnonHutento), nmMbo B  KPpeaAUTHyIO oOpraHusauuio, nmMbo  nnaTexHoOMy  areHTy,
OCYLLEeCTBNALWEMY OeATeNbHOCTb NO  npueMy nnatexen duamyeckux nuy, nmbo
GaHKOBCKOMY MMaTeXHOMYy areHTy (cybareHTy), OCyLeCTBNAWEMY OEATENbHOCTb B
COOTBETCTBUMN C 3aKOHOAATENbCTBOM O HaHkax u 6aHKOBCKON OeATENbHOCTU.

CraTtbsa 38. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusax:

CmMm. mekcm cmambu 38

CraTtbsa 39. PerynupoBaHue okasaHusi OTAENbHbIX BUOOB YCIyr
TAPAHT:

CM. QHumknonegum n gpyrme KOMMeEHTapum K ctatbe 39 Hactosulero 3akoHa
lMocneacTeusa HapyLIEHUS YCrOBUA OOrOBOPOB 00 OkasaHun OTAENbHbIX BUAOB YCNYT,
€eCnu Takne [O0roBOpbl MO CBOEMY XapakTepy He nognagarT Mno4 AeWcTBuMe HacToswen
rnaBbl, ONpPeaensatTCsl 3aKOHOM.

MHdopmaums 06 nameHeHusix:
®edeparnbHbiM 3akoHom om 18 urona 2011 e. N 242-®3 znasa Il dononHeHa cmambeu
39.1, ecmynarouwiet e curny ¢ 1 agaycma 2011 e.
Crtatbsa 39.1. lMpaBuna okasaHusi OTAENbHbIX BUAOB YCMYr, BbINOMHEHUSI OTAENbHbIX
B1OOB paboTt noTpebutenam
FTAPAHT:
Cwm. kommeHTapum Kk ctaTbe 39.1 HacToswero 3akoHa
MpaBuna okasaHWs OTAENbHbIX BUOOB YCNYr, BbINOSIHEHUSA OTAENbHbIX BUAOB paboT
notpebutensam ycraHaenueatTcsa NpaBnutenscTBoM Poccurickon Pegepaumn.

Mnaea IV. N'ocygapcTBeHHas n obLecTBeHHan 3awmTa npaB noTpedurtenen

FTAPAHT:
Cwm. cxemy "locygapcTBeHHas u oOLeCcTBEHHad 3alumTa npas notpebutenen”
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MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 18 uronsa 2011 2. N 242-©3 cmambsi 40 u3rnoxeHa 8 HogoU
pedakyuu, ecmynarouw,el 8 cuny ¢ 1 ageycma 2011 a.

CM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 40. ®depepanbHbli rocygapCTBEHHbI Haa3op B obnactv 3awuTbl NpaB
notpedurtenen
FTAPAHT:

CM. SHumknoneguu n gpyrme KoMmmeHTapum kK ctatbe 40 HacTosdulero 3akoHa

1. depepanbHbIN rOCY4apCTBEHHbIN HAA30p B 06nacTtu 3awuTbl NpaB noTpebutenen
OCYLLECTBMSAETCA YNOSIHOMOYEHHbLIM hegeparnbHbIM - OpraHoM  UCMOSTHATENbHOW  BnacTtu
(banee - opraH rocygapcTBeHHOro Hajsopa) B rnopsjke, yctaHoOBNeHHOM [1paBUTensCcTBOM
Poccunckon ®epepaumn.

2. ®epepanbHbl rocyaapCTBEHHbIN Haa30p B obnactu 3awmThbl NpaB notpebuTtenen
BKMOYaeT B cebs:

1) opraHuMsaumio ¥ NpoBedeHue NPOBEPOK  COOMAEHUS  U3rOTOBUTENAMM
(vcnonHuTenamu, npoaasLamMn, YNONMHOMOYEHHbLIMU OPraHN3aunsaMmn Unmu ynornHOMOYEHHbIMU
UHOMBMAYaNbHLIMW  NpegnpuHMMaTensMu, umMnoptepamu) TpeboBaHUWA, YCTaHOBIEHHbIX
MeXxayHapoaHbiMu gorosopamu Poccuiickon depepaumm, HacToAWwmMM 3akOHOM, OpPYrMu
degepanbHbIMM  3aKOHAMUW M UHBIMW  HOPMAaTUBHbLIMM NPaBOBbIMW  akTamu Poccunckon
depnepaummn, perynmpyrowMMmmn oTHoOWEHUS B obnacTu 3awmTbl npaB notpebutenen (qanee -
obsizaTenbHble TpeboBaHus), npeanucaHuin OOSMKHOCTHBIX WL, OpraHa rocyaapCTBEHHOro
Haas3opa;

2) opraHuM3aumio 1 npoBefdeHue MpoBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr)
obsizatenbHbIM TpeboBaHuaM, obecneyvnBaoLmm 6e3onacHOCTL ToBapoB (paboT, ycnyr) ans
XU3HW W 300pOBbA NoTpebutenen, okpyxawllen cpeabl, npegynpexaeHne OencTBUn,
BBOAAWMX noTpebutenen B 3abnyxgeHwe, W npegoTBpalleHne npuYnHeHUs Bpeda
UMyLlecTBy noTpebutenen, YCTaHOBNEHHbLIM B COOTBETCTBUM C  MeXAyHapOOHbIMMU
porosopamn Poccuinckon depepauumn, denepanbHbIMU 3aKOHAMU U UHBIMWU HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccurickon ®eagepaumm;

3) npuvmeHeHMe B nNopsaKke, YCTaHOBMEHHOM 3akoHOAATENbCTBOM Poccuiickon
depgepaumn, Mep npecevyeHUs  HapyweHun obsisatenbHblx  TpeboBaHwW,  Bblgavy
npeanMcaHnin o NpekpaweHu HapyLLeHMi npaB NoTpebuTtenemn, o NpekpaLLeHnn HapyLLEHNI
obsi3atenbHbix TpeboBaHuW, 06 yCTpaHEHUW BbISIBIIEHHbIX HapyweHun obs3aTenbHbIX
TpeboBaHUN, NpMBReYeHne K OTBETCTBEHHOCTM NUL,, COBEPLUMBLUNX Takne HapyLLeHus:;

4) cuctemaTudeckoe HabnwogeHue 3a UCMONHeHueM obss3aTenbHbIX TpeboBaHUN,
aHanuM3 u npPOrHO3MpPOBaHWE COCTOSHUSA WCNONHEeHna obasatenbHbIX TpeboBaHu npu
OCYLLECTBMEHUN U3roTOBUTENAMM  (MCNONHUTENSMK, NpodasuamMu,  YNOAHOMOYEHHbIMMU
OpraHM3aunaMn  UnM  YNONHOMOYEHHBIMW  UHAMBMAYANbHBIMW  NpeanpPUHUMAaTENSMU,
nMnopTepamm) cBoen AeATeNTbHOCTY;

MHdopmaums 06 naMeHeHusix:
@eldeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-@3 8 nodryHkm 5 eHeCceHbl U3MeHeHUs

CmM. mekcm nodnyHkma e rpedbidywed pedakyuu

5) cratuctmyeckoe HabniogeHne B obnactu  obecneveHus  3awuTbl  NpaB
notpebutenen, y4eT W aHanu3 cry4aeB MNPUYUHEHUS Bpeda >KU3HW W 340POBbIO
notpebutenen, OKpyxawLwen cpege Uu  UMyLecTBy noTpebutenen, CBA3AHHOITO C
npuobpeTeHnem n MCNonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMaCHbIX
ToBapoB (pabot, ycnyr) nnbo C npegocTaBneHnemM noTpedbuTensM HeCBOEBPEMEHHOMN,
HenosIHOM, HeQOCTOBEPHOM N BBOASLLEN B 3abnyxaeHne nHgopmaummn o ToBapax (paborax,
ycnyrax);
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6) exerogHoe npoBedeHWEe aHanu3a W OueHKN 3PdEeKTUBHOCTM denepanbHOro
rocyapCTBEHHOro Hag3sopa B obnacTtu 3awuTbl npas noTpebutenen;

7) eXerogHyro MNOArOTOBKY Ha  OCHOBaHMM  pe3ynbTaTtoB  AEATENbHOCTH,
npeaycMoTpeHHon noanyHktamy 1 - 6 HacTosWwero nyHKTa, rocy4apCTBEHHbIX OOKMagoB O
3awmuTte npaB notpebutenen B Poccunckon Pepepaumm B nopsagke, YCTaHOBIEHHOM
MpaBsutenbctBoM Poccuinckon denepaumn.

3. K oTHOWeHNAM, CBA3aHHBIM C OcyLlecTBneHneM denepansbHOro rocyaapcTBeHHOro
Haasopa B obnacty 3awuTbl Npas noTpedbuTenen, opraHusaunen n NpoBeaeHneM npPoBepoK
nsrotoButenen  (UCnomHuTenen, npoaaBLOB,  YNOHOMOYEHHbLIX  OpraHu3auumn  unu
YMOMHOMOYEHHbIX MHAMBUAYAlbHbIX NpeanpuHuMaTenen, WMNopTEPOB), MNPUMEHSAOTCA
nonoxeHuna degepansHoro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awwmte npas
opuandecknx nNuy, U MHOMBUAYanbHbIX  NpeanpuHMMaTtenen npu  OCyLecCTBEHUN
rocyapCTBEHHOIo KOHTPONs (Hag3opa) n MyHMLMNarbHOro KOHTponsa®.

4. [IoOmKHOCTHbIE NUUA opraHa rocygapCTBEHHOro Hag3opa B nopsiake, yCTaHOBIIEHHOM
3akoHogaTtenbcTBoM Poccunckon degepaunm, uMetoT Npaso:

1) 3anpawmBaTtb M nosiyd4aTb Ha OCHOBaHMM MOTUBUPOBAHHbLIX MUCbMEHHBIX 3anpoCoB
OT OpraHoB rocygapCTBEHHOW BIlaCTW, OPraHoB MEeCTHOro camoynpasfieHus, 0bLecTBEHHbIX
opraHvM3auun, n3rotoBuTenen (MCNonHUTENEn, NPoaaBLOB, YNONTHOMOYEHHbIX OpraHu3auuin
U YNOMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenen, UMNOPTEPOB) MHPOPMALMIO 1
AOKYMEHTbI MO BoNpocam 3aluTbl Npas notpebutenen;

2) ©GecnpensiTCTBEHHO MO npeabsABNEeHUN CNyXeOHOro YyAOCTOBEPEHUSI U KOMWM
npukasa  (pacnopsbkeHust)  pykoBoauTenst  (3amMecTuTenss  pykoBoaMTENs)  opraHa
rocygapCTBEHHOr0 Haas3opa O Ha3Ha4YeHuW MpOoBepKM nocewaTb TEeppuTopuio, 34aHus,
NMOMELLEHNS N COOPYXEHWUHA, UCNOSb3yeMble M3roToBUTENEM (UCMONHUTENeM, NpoaasLiOM,
YNOSTHOMOYEHHOW opraHusauuen nnm YNOMHOMOY€EHHbIM NHONBMAOYaIbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MPU OCYLLECTBEHUN CBOEN OeATEeNbHOCTU, B Lensax
npoBeAeHNst MEPOMNPUATUIA MO KOHTPOIHO;

3) npoBoanTb 0T60p NPOb6 1 06pa3LOB TOBAPOB, NPeAHA3HAYEHHbIX AN peanua3aumm un
peanuayeMbix NOTpeduTensam, Ans NpoBeAeHUst X UCCIEeAO0BaHUN, UCTIbITAHWUIA;

4) BblgaBaTb W3roTOBUTENAM  (UCMOMHUTENAM, MpoAaBuaM, YNOSHOMOYEHHbIM
OopraHusauusam Unum ynonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMMaTensiM, nmnopTepam)
npeanucaHnsa o npekpaweHn HapyLeHi npae NoTpebuTtenen, o npekpaweHnm HapyLLeHun
obsi3atenbHbix TpeboBaHuW, 06 yCTpaHEHUW BbISIBIIEHHbIX HapyweHun obs3aTenbHbIX
TpeboBaHu, 0 NPOBEeAEHUN MePONPUATUI NO obecneveHno NpeaoTBpaLLeHNs Bpeaa XnUsHu,
340pOBbI0 N UMYLLIECTBY NOTpebuTenemn, okpyxatoLemn cpeae;

5) coctaBnsTb NPOTOKONblI 06 aAMUHUCTPATUBHBIX MNpaBOHapyLLUeHUsX B obnactu
3awuTbl nNpaB noTpebutenen, paccmatpuBaTb Aena 06 ykasaHHbIX agMWHUCTPaTUBHbIX
npaBOHapyLUEHUAX U NPUHUMATb Mepbl MO NPeSOTBPALLEHMIO TaKUX HApYLUEHWIA;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl Matepuarbl, CBA3aHHble C HapyLUEHUSIMM
oba3aTenbHbiXx TpeboBaHW, ANSA peLleHns BONPOCOB O BO30YXAEHWW YronoBHbIX Aen Mo
npu3Hakam npecTynneHuni;

7) obpawaTtbCca B Cyd C 3asiBNEeHWsSMW B 3aliMTy npaB noTpebutenen, 3akOHHbIX
WHTEePEeCOB HeonpeaeneHHoro Kpyra notpedbutenen, a Takke € 3asBfieHUsSMN O NUKBMOALMU
n3rotoBuTENs (MCNONHUTENSA, NpoAaBLa, YNONHOMOYEHHOW OpraHmM3auumn, umnopTepa) nnbo o
npekpaweHnn aOeaTenbHOCTM WUHAUBMAYANbHOrO npegnpuHuMatenst  (ynosiHOMOYEHHOro
MHOUBMAOYANbHOIO NpeanpuHMMaTtens) 3a HeogHokpaTHoe (OBa wm 6onee pasa B TedeHue
OAHOro KaneHaapHoro roga) unu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHuna nogen) HapyLeHne npas notpebutenen.

5. OpraH rocygapCTBEHHOro Hags3opa MOXeT ObiTb MpUMBREYEH CyAOM K y4acTuio B
pene nnbo BnpaBe BCTynaTb B A€o0 MO CBOEW WHUUMATMBE UNM MO MHULMATMBE N,
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y4acTBYOLMX B Aene, ANa Aayun 3akmnoveHns no geny B Lensax 3awmTtbl npaB notpebutenen
B Nopsake, YCTaHOBIEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon egepauum.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-©3 cmambsi 40 donosniHeHa
nyHkmom 5.1, ecmynarowum 8 cusy ¢ 1 uronsa 2014 e.

5.1. lpeanuncaHve, BblgaHHOE NPU OCYLLECTBNEHUUN FOCYLapCTBEHHOro Hajsopa B
obnactn 3awuTbl NpaB notpebutenen, moxeT GbiTb 0GXanoBaHO B apObuTpaxHbii cyg B
TeYyeHune Tpex MecsLEB CO OHS ero Bolgayn. B cnyyae npuHaTus 3assneHnsa o6 obxanosaHum
3TOro npeanucaHns K NPOu3BOACTBY apbUTpaXHOro cyda MCMOMHEHWe 3Toro npeanvcaHuns
npuocTaHaBnNMBaeTCs 40 OHSA BCTYNNEHUS pelleHns apbutpaKHoro cyaa B 3aKOHHYO Cuny.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AaBaTb pas3bsCHEHUS MO BOMpocam
NPUMEHEHNSA 3aKOHOB WM WHbIX HOPMAaTMBHbLIX MNpPaBOBbIX akToB Poccunckon Pepepaumm,
perynmpyoLmx oTHOLEHNA B 06nacTu 3almTbl npaB noTpeduTtenen.

7. TlocypapCTBeHHbIA Hag30p 3a COOTBETCTBMEM  TOBApoB  TpeboBaHusM
©e30MacHOCTN, YCTaHOBMEHHbIM TEXHUYECKMMU perfameHTaMn, OCYLLeCTBNSeTCs Takke
YNONMHOMOYEHHbIMU doefepanbHbIMKM OpraHamMmn MCNOMMHUTENBbHOM BRAacTM B COOTBETCTBUM C
3akoHopartensctsoM Poccunckon degepaumm o TEXHUHECKOM perynnpoBaHum.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-®3 cmambsi 40 dornoriHeHa rnyHKmMom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOMHOMOYEHHbIMU
degepanbHbIMKM OpraHaMn WUCMONHUTENbHOW BIlaCTW, YKa3aHHbIMW B MyHKTE 7 HacToALen
cTaTbW, oOcyllecTBngeT ¢QopMupoBaHMe W BedeHue OTKPbITOro W obLeocTyrnHOro
rocygapCTBeHHOro MHMOPMAaLMOHHOIO pecypca B obnactu 3awuTbl NpaB noTpedutenen,
kayectBa M 6GesonacHocTu ToBapoB (paboTt, ycnyr) B nopsake, YCTaHOBEHHOM
MpaBuTtenbctBoMm Poccumnckon degepauyumn.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbivM 3akoHom om 18 uronsa 2011 2. N 242-03 cmambsi 41 u3noxeHa 6 Hoeol
pedakuyuu, ecmynarouwel 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 41. O6s3aHHOCTb U3roToBUTENS (MCNOMHUTENS, NpoAaBua, YNONHOMOYEHHOM
opraHusauum unM YnNosTHOMOYEHHOro MHAMBUAYarbHOro npeanpuHMMaTens,
uMnopTtepa) No NpenoCTaBNEHUIO WMHGOPMauUn opraHy rocyaapCTBEHHOro
Haa3opa
FAPAHT:
CM. QHumknonegum n gpyrme KOMMEHTapum K ctatbe 41 HacTosulero 3akoHa
NsrotoButens (McnonHWUTENb, MNpoAaBel, YMNONMHOMOYEHHAs oOpraHu3aumsa  unu
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb, MMnopTep) no TpeboBaHMo opraHa
rocygapCTBEHHOro Haa3opa, ero AOSMKHOCTHBIX N, 0683aH NpeaocTaBuTb B YCTAHOBNEHHbIN
UMW CPOK [OCTOBEPHblE CBEAEHMUS, OOKYMEHTauulo, OObACHEHMS B MUCbBMEHHON U (UNnn)
YCTHOM opmMe U UMHYy uHGOPMaLMO, HeobXoauMyr [fsi OCYLLECTBIIEHUST OpPraHoMm
rocygapCTBEHHOro Haasopa W ero AOSMKHOCTHbIMWU NMuamMu MOMTHOMOYMIA, YCTaHOBMEHHbIX
3akoHogartenscTtBom Poccuickon degepaumn.

Cratba 42. YTpatuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekem cmamabu 42
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®edeparsibHbiM 3akoHoMm 21 Oekabps 2004 2. N 171-®P3 3akoH dororiHeH cmameeu 42.1
Cratba 42.1. lonHOMOYMSA BbICLUMX WCMOMHUTESNbHBIX OPraHoB roCyA4apCTBEHHOM
Bnactn cybbektoB Poccunckon odegepaumm B obnactv 3awmTtbl npaB
noTpedutenen
FTAPAHT:

CM. kKoMMeHTapumn K ctaTbe 42.1 HacTosuero 3akoHa
BbiclWnMM  MCNOMHUTENBHBIA  OpraH rocy4apCTBEHHOM BNacTM COOTBETCTBYHOLLEro
cybbekta Poccuiickon depgepaumm  OCyLLeCTBNSIET MeponpuaTuss  no  peanusauum,
obecneyeHnto 1 3awmTe nNpae noTpedbuTenen n B npegenax cCBOUX NOSIHOMOYMIA NMPUHUMAET
onpeerieHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHom om 13 utons 2015 2. N 233-®O3 3akoH dornosiHeH cmamepeeu 42.2
Cratba 42.2. llepenaya OCyLLECTBNEHMS MOMHOMOYMA OpraHa rocyaapCTBEHHOIO
Hag3opa opraHamMm WUCMOMHUTENbHOM BriacTm  cybbektoB  Poccuinckon
depepauunm
[MonHoMoOuMst opraHa rocyfapCTBEHHOro Haa3opa Mo ocywecTBneHuto eaepansHoro
rocygapCTBeHHOro Hagsopa B obnactu 3awuTbl NpaB noTpebutenen MoryT nepenaBaTbCs
A5 OCYLEeCTBNEeHNs opraHam MUCMNoSsIHUTENbHOM Bnactn cybbektoB Poccunckon depepaumm
nocrtaHosneHusamn [lpaButensctBa Poccunckon depepaumm B nopagke, YCTaHOBIIEHHOM
depeparnbHbiM  3akoHOM OT 6 okTabps 1999 roga N 184-®3 "O6 o6wwux npuHUMiax
opraHuM3aumm  3akoHogaTenbHblIX  (NPeaCcTaBUTESNbHBLIX) WM UCMNOSTHUTENbHLIX  OpraHoB
rocygapcrtBeHHon Bnactu cybbektoB Poccuinckon denepaumn’.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbivM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 cmambsi 43 u3noxeHa 8 Hoeol
pedakuyuu

CM. mekcm cmamabu 8 rpeodbidywielt pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapylleHuMe npaB noTpebutenen, yCTaHOBMNEHHbIX
3aKOHaMMW W  WHBIMXW HOpPMAaTMBHLIMKM MpPaBOBbIMM akTamu Poccuinckomn
depepauunm
FTAPAHT:
CM. KoMmeHTapum K cTaTbe 43 HacTosLwero 3akoHa
3a HapyweHue npaB noOTpedbuTenen, yYCTAHOBMEHHbLIX 3aKOHAMW W UHbIMU
HOpMaTUBHbIMW NpaBOBbIMKM akTamun Poccunckon degepauun, npopasel, (MCNOMHUTEND,
N3roTOBUTENb, YMOMHOMOYEHHAs oOpraHu3auust WM YMNONHOMOYEHHbLIM WHAMBUAYANbHbIN
npegnpuHuMmaTenb, UMNopTep) HeceT agMWHUCTPATUBHYKO, YrOMOBHYK WNW rpaXXgaHCKo-
NnpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccurckon depepaumm.
FTAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapyLleHMe 3akoHoJaTeNnbCTBa O 3aluTe npas
notpebutenen"

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHOM om 28 utna 2012 2. N133-©3 e cmambto 44 6HeceHbl
usMeHeHus, scmynaruue 8 cuny ¢ 1 aHeapsi 2013 e.

CmM. mekcm cmamabu 8 rpeodbioywel pedakyuu
Cratba 44. OcyuwecTBneHve 3awutbl NpaB noTpebuTtenen opraHamy MECTHOro
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camoynpaBneHus
FAPAHT:

CM. SHumknonegmm n apyrme KOMMEHTapun K ctatbe 44 HacTosulero 3akoHa

CMm. MeTogunyeckne pekomMeHOauMM AONs OpraHoB MECTHOro camMoyrnpaBsrieHust Mo
opraHusauuun 3awuTbl NpaB noTpedutenen (paspaboTtaHHbie MATT PO)

B uensax sawmTtel NnpaB noTpebutenen Ha TeppUTOPUN MyHMLMNANbLHOrO 06pas3oBaHus
opraHbl MECTHOIO CaMOynpaBfeHns BNpaBse:

paccmaTpmBaTb Xanobbl noTpebuTenen, KOHCYNbTUpPoBaTh UX NO BOMPOCaM 3aliuThbl
npas noTpebutenen;

obpawaTtbca B cyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro Kpyra
notpedurenen).

Mpu BbIABNEHMM MO Xanobe notpebutensa toBapos (paboT, ycnyr) HeHaanexawiero
KayecTBa, a TakkKe oOnacHbIX [ONs XW3HW, 300pOBbHA, WUMyLlecTBa noTpebutenen wu
OoKpyXXalLen cpeabl HesamennuTenbHO uM3Bewatb 06 3ToM degepanbHble  OpraHbl
NCNOSTHUTENbHOW BMacTU, OCYLLECTBASKOWME KOHTPOSb 3@ KayeCTBOM W 0e30nacHOCTbIO
TOoBapoB (paboT, ycnyr).

Mprem xanod notpebutenen MoXeT OCyLEeCTBNATLCA Yepe3 MHOrO(PyHKLUNOHANbHbIE
LeHTpbl NpeaoCTaBneHns rocyaapCTBEHHbIX 1 MyHULMNANbHbBIX YCAYT.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbivM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 cmambsi 45 u3noxeHa 8 Hoeol
pedakuyuu

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratbsa 45. [MpaBa obwecTBeHHbIX 00beAnHeHUn noTpebutenen (Mx accoumauuu,
CO030B)
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 45 HacTosulero 3akoHa
1. MpaxpaHe BnpaBe 06bLEANHATLCS Ha AOOPOBOSILHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns noTpedbutenenm (Ux accoumauumu, COH3bl), KOTOPblE OCYLLUECTBASOT CBOH
AeATeNlbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX OObeAWHEeHUn (Mx accoumauuin,
CO030B) 1 3akoHogaTenscTBoMm Poccuiickon egepauum.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 25 utoHs 2012 2. N 93-®3 8 nyHKm 2 8HeCEHbI USMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

2. O6uwecTtBeHHble 00beAnHeHUs noTpedbutenen (Mx accouuaumm, cor3bl) And
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX LieNen Brnpaee:

yyactBoBaTb B paspaboTke obsa3aTtenbHbix TpeboBaHun K ToBapam (paboTtam,
ycrnyram), a Takke NPOEeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccuickomn
depepaummn, perynmpyroLmnx oTHOLWEHMST B 06n1acTy 3awmuTbl NpaB noTpebutenen;

NpoOBOANTbL HE3aBUCMMYIO 3KCMepTU3y KadectBa, 6Ges3onacHocTu ToBapoB (pabor,
ycrnyr), a TakkKe COOTBETCTBMS NOTPeObUTEenbCKMX CBOMCTB ToBapoB (pabot, ycnyr)
3asBNeHHON NpoaaBLaMn (M3roTOBUTENSIMU, UCNIONHUTENAMM) NHPOPMALINN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobniogeHvem npaB noTpebutenen u
HanpaBnsTb B OpraH rocyaAapCTBEHHOr0 Hag30opa M OpraHbl MECTHOro CaMoyrnpaBrieHus
MHpopmauunio 0 akTax HapylleHun npaB noTpebuTenen Ans NpoBeaeHUs NPOBEpPKN 3TUX
aKTOB M MPUHATUA B Clydae UX MOATBEPXAEHUS MepP MO NpeceyYeHuo HapyLleHWh npas
notpebutenen B npegenax NOfHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MpOBeAEeHUU
3KcnepTM3 no (paktam HapyweHun npaB notpebutenen B cBA3NM C  obpaweHusMun
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notpebutenen. [pu  ocywecTBneHMn  oO6GLLECTBEHHOrO  KOHTpoNnA  ObLieCTBEHHbIE
obbeanHeHus notpebutenenm (MX accouuaummn, Cow3bl) He BnpasBe TpeboBaTtb OT
nsrotoButenen  (UCnomHuTenen, npoaaBLOB,  YNOHOMOYEHHbLIX  OpraHu3auun  unu
YMOMHOMOYEHHbIX WHAMBUAYalNbHbLIX NpeanpuHuMaTenen, WMNopTepoB) npeacTaBneHune
AOKYMEHTOB (BbIMOMHEHME AENCTBUI), 06A3aHHOCTb NpeacTaBneHns (BbINOSTHEHUSA) KOTOPbIX
no TpeboBaHuo NOTpebuTens He ycTaHOBMEHA 3aKOHOM;

pacnpocTpaHATb MHpopMaunio 0 NpaBax NoTpedbuTenen n o Heob6xoaUMbIX ENCTBUAX
no 3awuTe 3TUX MNpaB, O pes3ynbTaTtax CpaBHUTEMbHbIX MCCNeAoBaHUM KayecTBa TOBapOB
(pabor, ycnyr), a Takke WHYK WHopmauuio, Kotopast Byaet cnocobcTBoBaTh peanua3auun
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0OLLECTBEHHBIMU
ob6beanHeHnaMn notpebutenen (ux accoumaumsamMmu, coro3amm) pesynbTaTbl CPaBHUTENBbHbIX
nccnegoBaHMin kKadecTsa ToBapoB (paboT, ycnyr) He ABSKTCA peKknamMmom;

BHOCUTb B defepanbHble OpraHbl  UCMOMHWUTENbHOW  BRAcTW, OpraHu3auuun
npeanoXeHnss O MNPUHATUM Mep MO MOBbIWEHUKO KavecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMEHNIO MPOM3BOACTBA U peanusauum ToBapoB (BbINOMHEHMs paboT, okasaHus
ycnyr), No OT3blBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHLLMX
npeabsiBnsemMbiM K HAM U YCTaHOBMEHHbIM 3akoHogaTernbsctBom Poccuickon depepaumm o
TEXHUYECKOM perynmpoBaHmm obasaTenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NMpokypaTypbl U deaeparnbHble OpraHbl UCMOSTHUTENbHOW BNacTu
MaTepuarnbl O MPUBMAEYEHUN K OTBETCTBEHHOCTU UL, OCYLLECTBAALWMX MPOU3BOLCTBO U
peanu3auuio ToBapoB (BbINOMHEHWE paboT, oOKasaHMe YCNyr), He COOTBETCTBYHOLLNX
npeabsBrnseMbiM K HUM ob0a3aTenbHbiM TpeboBaHWAM, a Takke Hapywarwux npasa
notpebutenen, yCTaHOBMEHHblE 3aKOHAMW W WHbIMW HOPMAaTMBHbIMW MPABOBbLIMU aKTamu
Poccuinckon ®epepaunn;

obpawaTbCa B opraHbl NpoKypaTypbl C Npocbbamu NpMHEeCTM NPOTEeCTbl O NPU3HAHUM
HeJencTBUTENbHBIMU akTOB (befieparnbHbIX OPraHoOB UCMOSTHUTENbHOW BRAcTW, akTOB OPraHoB
NCNoNHUTENbHOM BracTn cybbekToB Poccunckon Pepepauum n akToB OpraHOB MECTHOrO
camoynpasfeHnsi, NpOTMBOpPeYaLLMX 3aKOHaM N UHbIM PErynupyoLmnM OTHOLWEHNS B obnacTu
3awmThl npas notTpebutenen HopmaTUBHLIM NpPaBoBbIM akTaM Poccuinckon degepaunm;

obpawaTtbCa B Cyabl C 3asiBNEHUAMW B 3alMTy npaB notpebutenem n 3aKOHHbIX
WHTEepPEeCcoB OTAeNbHbIX noTpebutenen (rpynnbl NoTpebuTenen, HeonpeneneHHoro Kpyra
notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoM roCygapCTBEHHOro Haasopa B hOpMMPOBaHUM
OTKPbITbIX U O6LLEAOCTYNHbIX rOCYAApPCTBEHHbIX MHAOPMALMOHHBLIX pecypcoB B obnactu
3awmThl Npas notpebutenen, kadectsa n 6e3onacHocTn ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusax:

®edepanbHbivM 3akoHoM om 18 uronsa 2011 2. N 242-®3 e cmambio 46 6HeceHbI
usMeHeHus, scmynaruwue 8 cuny ¢ 1 asaycma 2011 a.

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 46. 3awmta npaB W 3aKOHHbIX MHTEPECOB HEOMNPEeOEeneHHOro kKpyra
notpebutenen
FAPAHT:

CM. SHUMKnoneaun n gpyrme KOMMeEHTapun K ctatbe 46 HacTosLwero 3akoHa
OpraH rocygapCTBEHHOro  Hag3opa, oOpraHbl  MECTHOro  camoynpasreHus,
obuiecTBeHHble 06beanHeHNa notTpebutenen (Mx accoumnarmm, co3bl) Bnpase NpeabaBnaTb
UCKNW B CyAbl O MNpeKpalleHUn MNpOTMBOMPABHbLIX OEWCTBMMA M3roTOBUTENSA (UCMOMHUTENS,
npogasua, YMNOAHOMOYEHHOM OpraHu3auMmM WM YNnorHOMOYEHHOro  WUHAVBUAYaANIbHOMo
npegnpvHMMaTensi, UMnopTepa) B OTHOLLEHUN HEONPEAENEHHOro Kpyra notpeburtenen.
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Mpn yooBNeTBOPEHUM Takoro uUcka cyn ob6sA3biBaeT NpaBoOHapylwMTens LOBECTU B
YCTaHOBIEHHbIA CyJOM CPOK Yepes cpeacTtBa MaccoBOW MHopMaUMM UM UHbIM crnocobom
A0 cBeAeHunsa noTpebuTtenen pelweHne cyaa.

BcTynuBluee B 3aKOHHYIO CUNY pelleHne cyda O NpUsHaHUM OENCTBUA N3rOTOBUTENS
(ncnonHuTensa, npogasua,  YNOMHOMOYEHHOM  OpraHuM3auMm  WNn - YNosTHOMOYEHHOro
MHOUBMAOYaNbHOrO NpeanpuHUMaTtens, wumnopTepa) MNpOTUBOMNPAaBHLIMA B  OTHOLLEHMM
HeonpedeneHHoro kpyra notpebutenen obasaTenbHo ANs cyda, paccMaTpuBaroLlero MCK
notpebutens o 3awuTe ero npas, BO3HUKLINX BCEACTBME HACTYNMEHUs rpaxaaHCKo-
npaBOBbIX nocnencTeum AencTeum n3rotToBUTENS (ncnonuuTtens, npogasLa,
YMOMHOMOYEHHOMN opraHusauum nnu YNOMHOMOYEHHOrO NHONBUAYaASbHOMO
npegnpuHuMaTens, uMmnopTepa), B 4acTu BOMPOCOB, UMENW NU MeCTO Takue OeUCTBUSA U
coBeplleHbl M OHW U3roToBUTENEM (UCMOSNHUTENeM, npoAaBLOM, YMNONHOMOYEHHON
opraHusaumen Nnn ynosTHOMOYEHHbIM UHANBMAYaNbHBIM NpeanpuHuMaTenemM, MMNopPTEPOM).

OQHOBpEMEHHO C  YAOBMETBOPEHMEM UCKa, NpeabsABAeHHOro obLecTBEHHbIM
obbeanHeHnem notpebutenen (MX accouuaumen, CO30M), OpraHamum MeCTHOro
camoynpaBfeHns B WHTepecax HeonpeneneHHoro Kpyra notpebutenen, cyn npuHUMaeT
pelweHne O BO3MeLLeHUN obuiecTBeHHOMY oO0bednHeHUo noTpebuTtenen (Ux accoumauuu,
CO03Yy), OpraHaMm MeCTHOro CaMOyrnpaBrieHUs BCeX MOHECEHHbIX MO Aeny cyaebHbix
n3gepxkek, a Takke WHbIX BO3HMKLWIMX A0 obpalleHus B cyd M CBA3aHHbIX C pacCMOTPEHNEM
aena HeobxoOuMbIX pacxodoB, B TOM 4YUCMe pacxodoB Ha NpoBedeHVME He3aBUCUMOW
3KCNepTu3bl B Criydae BbISIBNEHUS B pe3yrbTaTte NpoBeAeHUs TakoW 3KCnepTu3bl HapyLleHns
obsi3aTenbHbIX TpeboBaHUKM Kk ToBapaM (paboTtam, ycnyram).

MpesngeHT Poccuickon depepaumm B.EnbumH

Mocksa, [Jlom CoBeToB
7 dpeBpanga 1992 roga N 2300-I



